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 ACCESSIBILITY SERVICES

 CALIFORNIA STATE UNIVERSITY EAST BAY 
 Hayward (510) 885-3868 | Concord (925) 602-6716 | Online: www.csueastbay.edu/as


ACCESSIBLE MEDIA AGREEMENT

Accessibility Services provides media in accessible format for students who are eligible for this service.  In order to maintain the integrity of the service offered and comply with the law, this agreement applies to any student utilizing books in accessible format.

· I verify that I am registered with the Accessibility Services office and enrolled for the specific course(s) for which I am requesting alternatively formatted instructional materials.
· I understand that the corresponding printed materials must be purchased or rented in order to be eligible for accessible media at CSU East Bay. I must submit proof of purchase of printed materials prior to receiving Accessible media files.
· I agree that I will not copy, distribute, reproduce, modify, sell, or share the alternatively formatted materials with any other party.

· I understand that any violation of this agreement may be considered a violation of the student code of conduct and may result in penalties outlined in sections 21301-41304 of Title 5, California Code of Regulations.  Violations may also constitute a violation of federal and/or state laws and may result in civil or criminal prosecution, payment of fines or other moneys to the copyright holder, and/or incarceration.

· Students should return accessible media materials at the end of the quarter, unless otherwise specified.

· Before receipt of materials, this agreement shall be signed yearly by the student and the designated university official and kept within the student file of the respective Accessibility Services Counselor.

· Requests for accessible media will be determined individually. The decision of whether or not to fill a request for optional course materials will be made through consulting with the student and/or course instructor.  
· Accessible media can only be provided in the format indicated on his/her Determination of Accommodations.

· Accessible media requests should be submitted as soon as a student has the available information. Late requests will be accommodated, taking into account the delayed processing time and the priority of on-time requests from other students. 

· Accessible media requests are determined on a case-by-case basis. This process depends on the availability of each individual request and the labor required in processing the request. Accessible media provides highest priority to blind/visually-impaired students.  Accessible media will make sufficient efforts to complete the request in a timely manner.

· Paper material provided to Accessibility Services may need to be disassembled and provided back to the student in an altered condition. Accessibility Services is not responsible for damage to materials in the conversion process.

· Accessibility Services will notify students when their requests are available or if any other information or updates are necessary. If a student does not pick up available materials or does not respond to communications within two weeks of these notifications, Accessibility Services will postpone the processing of requested material.
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