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ASSURANCE OF LEARNING 
Assessment Report 

Program: MBA  Term: Fall 2018 (Hayward only) 

 

Learning Objective 2C: Students who graduate will apply advanced oral 
communication skills. 

Mapped Course BUS 693: Seminar in Strategic Management 

Curriculum Alignment Courses mapped as introducing LO2C: BUS 601 
Courses mapped as developing LO2C: BUS 602, 603, 604, 607, 
608 
Courses mapped as mastering LO2C: BUS 693 

# of Participating Faculty 1 

Methods & Procedures Faculty watched student presentations and assessed students 
using provided rubric. 

Assessment Tool CBE modified rubric using external sources (see end of report 
for rubric) 

Performance Targets 75% of students will meet expectations. 
Less than 10% of students will score “1” (below) on any “trait” 
in the rubric. 

 

 

Data Analysis Summary 

There are two targets set for this learning objective, (1) 75% of students will meet or 
exceed expectations; and (2) less than 10% of students will score “1” (below 
expectations) on any “trait” in the rubric. Overall, 100% of students met expectations on 
the learning objective. A total of 15 graduate students were assessed.  
 

 

n = 15
Content and 

Structure 
Voice Quality 

& Pace

Deliberate Gestures & 
Rapport with 

Audience

Professionalism 
& Appearance

Preparation of 
Presentation Aids & Use 

of Media
Meets Expectations 100% 100% 100% 100% 100%

Does Not Meet Expectations 0% 0% 0% 0% 0%
Total 100% 100% 100% 100% 100%

Overall Score 100%
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Assessment Scores by Individual Traits. 

Regarding the second performance target that less than 10% of students will score “1” (below 
expectation) on any “trait” in the rubric, scores show students met this performance target. No 
students scored below expectation on any of the five assessed traits.  
 
Detailed Assessment Scores by Individual Traits 

 

 
*Percentages may not add to 100% due to rounding.  

 

Next Steps 

o Share report with faculty 

o Share report with administrators 

o Program Committee to call for review meeting 

By Individual Traits Content and 
Structure 

Voice Quality 
& Pace

Deliberate Gestures & 
Rapport with 

Audience

Professionalism 
& Appearance

Preparation of 
Presentation Aids & Use 

of Media

Exceeds 60% 47% 60% 73% 53%
Meets 40% 53% 40% 27% 47%
Below 0% 0% 0% 0% 0%
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o Conduct Closing the Loop meeting  

o Complete Closing the Loop Handout 

o Share Closing the Loop Handout with Curriculum Committee 

o Approval by Curriculum Committee 

o Share Closing the Loop Handout with Dean's Office' 

o Approval by Dean's Office 

o Share Closing the Loop Handout with Faculty 

o Publish results and findings 

o Publish meeting minutes 

o Implement Actions 

o Track Actions 
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Rubric 
 

 
 
 
 
 
 

 
 
 
 
 
 

End of Report 


