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A. Program Student Learning Outcomes 
B.A. degree in English 
Students graduating with a B.A. in English from Cal State East Bay will be able to: 

1. analyze and interpret various kinds of texts; 
2. express their understandings and interpretations in clear and cogent prose; 
3. discuss at least one theoretical perspective about language and/or literature 
4. demonstrate knowledge of key English language texts in their options: Literature, 

Creative Writing, Language and Discourse, and Interdisciplinary Language, Literature, 
and Writing Studies; 

5. demonstrate facility with conducting research in traditional/nontraditional ways, 
including library research, the Internet, and data collection and analysis. 

M.A. degree in English 
Students graduating with an M.A. in English from Cal State East Bay will be able to: 

1. analyze and interpret various kinds of texts in clear and cogent prose; 
2. discuss several theoretical perspectives about literature or about applied linguistics (e.g., 

pedagogy, second language learning); 
3. demonstrate facility with conducting research in traditional/nontraditional ways, 

including library research, the Internet, and data collection and analysis. 
4. demonstrate the ability to learn independently. 

 

 
B. Program Student Learning Outcome(s) Assessed 

 
B.A. = #2   express their understandings and interpretations in clear and cogent prose 
 
M.A. = #1 analyze and interpret various kinds of texts in clear and cogent prose 

 



C. Summary of Assessment Process 
 

FOR B.A.: Debbie Barrett-Graves conducted a comparative analysis of senior seminar exit exams from 
2006 to 2013. She also conducted a course-level assessment of PLO # 2 in a lower-division course and an 
upper-division course for majors. 
FOR M.A.: Debra Barrett-Graves assessed her graduate seminar in Renaissance literature for the 
general skills listed above.  More specifically, essay rankings were determined by closely 
analyzing focus, clarity, development, organization, inter-textuality (research and use of 
sources), argument (complete with counterargument), rhetorical facility, and originality. 
 
 



D. Summary of Assessment Results  
FOR B.A: 
Comparative data on exit exams in senior seminar: 

  
 
Exit Exams (Legend): 
 
2006-2007 70% (A) 25% (B)  2% (D) 
2008-2009 71% (A) 27% (B)      2% (C) 
2010  81% (A) 19% (B) 
2011  100% (A) 
2012   100% (A) 
2013  100% (A) 
 
Explanation: After incorporating a new component into Senior Seminar, which has students 
research individual literary periods and report on these, along with practice passage 
explications completed and discussed in class, the responses on the exit exam vastly improved, 
culminating in the improved scores of 100% @ either an A or A-. 
 
A few outliers exist in the data collected, and these have been excluded due to failure to submit 
all assignments. 
 
Course Level Assessment/Lower-Division Course (English 2050, Critical Writing about Drama): 
Assessment Spring 2014 (English 2050)  Evaluator (DBG) 
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English Majors (20) 
Research Reports    Research Essays 
4 (A’s)  20%    4 (A’s)  20% 
10 (B’s) 50%    8 (B’s)  40% 
5 (C’s)  25%    5 (C’s)  25% 
1 (D)  5%    3 (F’s)  15% 
 
Course Level Assessment/Upper-Division Course (English 3715): 
Assessment Spring (English 3715)   Evaluator (DBG) 
English Majors (19) 
Research Reports  Linguistic Analysis  Research Essays 
7 (A’s)  37%  12 (A’s) 63%  5 (A’s)  26% 
9 (B’s)  47%  6 (B’s)  32%  9 (B’s)  48% 
3 (C’s)  16%  1 (C)  5%  4 (C’s)  21% 
        1 (F)  5% 
 
FOR M.A.: English 6215 concluded with 16 actively participating students.  Of that group, one 
student failed to meet the criteria for the research-based essay assignment, and that data will 
not be included (considered as an outlier).  Fifteen students submitted copies of final essays 
with focused content on the following Shakespearean and Jonsonian Renaissance comedies: 
The Taming of the Shrew, As You Like It, Much Ado About Nothing, Twelfth Night, Measure for 
Measure, Volpone, Epicoene, and The Alchemist. 
 
The writing guidelines stated an essay length of between 10-12 pages, with a minimum of 6 to 8 
outside sources used as support. 
 
Final essay rankings yielded the following data: 
 
Four essays earned the grade of 4.0 (A)    27% 
Four essays earned the grade of 3.7 (A-)    27%  [54%] 
Five essays earned the grade of 3.4 (B+)    34% 
One essay earned the grade of 3.0 (B)    6% 
One essay earned the grade of 2.7 (B-)    6% 
 
Eighty-eight percent of the student research essays ranked in the ranges of B+ to A, with two 
students, or twelve percent, ranked in the ranges of B- to B. 
 
With regard to level of difficulty posed by the two comedic dramatists, no discernible difference 
affected the final grade.  Of the four students who earned A’s, two wrote on Shakespearean 
comedy and two wrote on Jonsonian comedy.  A similar division occurred in the group of 



students who earned A- on their essays.  The five essays at the B+ level all focused on 
Shakespearean comedy, and the remaining essays focused on Much Ado About Nothing and a 
combined analyses of both As You Like It and Twelfth Night. 
 
 
E. Suggestions and Recommendations for the CLASS FACT Project in the Future  

 
None at this time. 
 

 


