ACADEMIC SENATE
http://www.csueastbay.edu/senate
510-885-3671

COMMITTEE ON INSTRUCTION AND CURRICULUM
16-17 CIC 4
Monday, October 03, 2016

TO:

The Academic Senate

FROM:

Committee on Instruction and Curriculum (CIC)

SUBJECT:

16-17 CIC 4: Policy on Withdrawals

PURPOSE:

Approval of the Senate

ACTION
That the Senate approve the updated policy on withdrawals, upon the signature
REQUESTED: of the President, effective academic year 2018-19
BACKGROUND INFORMATION:
By 15-16 ASCD 10, CIC was asked to update numerous policies for the semester Catalog. At its
meeting on October 3, 2016, the Committee voted unanimously to recommend converting 28
quarter units to 18 semester units. While the conversion would round to 19 semester units,
Executive Order 1037 (6a) mandates the maximum as 18 semester units. This policy updates 1314 CIC 10 amended.
PROPOSED POLICY:
Withdrawal from a course may be permitted, without restriction or penalty, during a time period
established by the campus. However, this time period may not extend beyond the census date. At
CSUEB this period is defined as the Add/Drop Period, the first two weeks of the term. No
grading symbol need be recorded in such instances.
In connection with all other approved withdrawals, the “W” symbol shall be used.
1. Undergraduate students may withdraw after the Add/Drop Period from no more than 28
quarter 18 semester units in the undergraduate career. Only withdrawals recorded in terms
beginning with Fall 2009 are counted. Open University units are counted toward the maximum
units. Students who have reached the limit on withdrawals may file an academic petition to allow
additional withdrawals from courses. No limitations are placed on withdrawals by postbaccalaureate students taking classes in a post-baccalaureate career.
2. Withdrawals after the end of the Add/Drop Period and prior to the last twenty percent of
instruction may be assigned only for serious and compelling reasons. Permission to withdraw
during this time shall be granted only with the approval of the instructor, and the department
chair. The requests and approvals shall state the reasons for withdrawal. When serious illness or
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accidents are documented and used as the basis for approval of withdrawal from classes in the
term, the units in question will not count against the maximum units allowed.
3. Withdrawals shall not be permitted during the final twenty percent of instruction except in
cases, such as accident or serious illness, where the cause of withdrawal is due to circumstances
clearly beyond the student’s control and the assignment of an Incomplete is not practicable.
Withdrawals of this sort may involve total withdrawal from the campus or may involve only one
course, except that course grade and credit or an Incomplete may be assigned for courses in
which sufficient work has been completed to permit an evaluation to be made. When serious
illness or accidents are documented and used as the basis for approval of withdrawal from
classes in the term, the units in question will not count against the maximum units allowed.
Request for permission to withdraw under these circumstances shall be granted only with the
approval of the instructor, the department chair, the college dean and the administrator appointed
by the President to act in such matters (AVP, Planning and Enrollment Management).
4. The “W” grade shall not be used in the calculation of grade point averages.
5. The “WU” grade (Withdrawal Unauthorized) indicates that a student enrolled in a course, but
did not withdraw from the course and also failed to complete course requirements. It is used
when, in the opinion of the instructor, completed assignments or course activities, or both, were
insufficient to make normal evaluation of academic performance possible. The "WU" is counted
in the grade point average as an "F" grade. When assigning the “WU” grade, the instructor shall
report the last known date of attendance by the student.
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