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Microsoft does not provide a direct path to migrate address books from Netscape to Outlook.  Instead, you have to 
migrate the address book from Netscape 7.2 to MS-Outlook Express 6, and then from MS-Outlook Express 6 to 
MS-Outlook 2003. 
 
 

1. Open Netscape’s Address Book. 
 

2. Click on Personal Address Book to select it. 
 

3. Click on Tools, Export. 
 

4. In the Export Address Book window, select the following.  (Make a note of the folder into which you 
export the addressbook, so that you can locate the exported file when you need it.) 
 
File Name:  addressbook 
Save as Type:  LDIF 
Then, click the Save button. 
 

5. Close Netscape’s Address Book. 
 

6. Open MS-Outlook Express 6. 
 

7. Click on File, Import, Other Address Book. 
 

8. In the Address Book Import Tool window, select LDIF – LDAP Data Interchange Format.  Then, click 
the Import button. 
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9. In the Open window, locate the addressbook.ldif file, select it and click the Open button. 
 

 
 

10. When the address book import process is finished, click the OK button. 
 

11. Close Outlook Express. 
 

12. Open MS-Outlook 2003.  If prompted, enter your login ID and password. 
 

13. Click on File, Import and Export. 
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14. In the Import and Export Wizard, select Import from Another Program or File. 
 

 
 

15. In the Import a File window, select Outlook Express 4.x, 5.x, 6.x and click the Next button. 
 

 
 



Migrating Address Book Entries from Netscape 7.2 to Outlook 2003 
 
 

Netscape-to-Outlook Address Book Migration.doc Page 4 8/21/2006 

16. In the Import Warning window, click OK. 
 

 
 

17. In the Microsoft Office Outlook window, select Yes. 
 

 
 

18. Wait while the address book entries are imported. 
 

19. When the import process is finished, open MS-Outlook’s Contacts to view the imported entries. 
 


