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INTRODUCTION

The Contra Costa Campus (CCC) was first established as an off-campus Center in the early 1980’s and was located in the former Pleasant Hill High School.  The guiding operating principles used to establish the original center remained unchanged when the center relocated in 1992 to its current site in Concord.  It has become very clear that one of these critical guiding operating principles has consistently not been upheld, “Each degree or credential offered at Contra Costa can be completed there in its entirety within two years.  If a program is advertised as being available at Contra Costa, a student will be able to complete it taking classes only at the Center.” 

The CCC has seen a significant increase in the number of students that take classes simultaneously on both the CCC and Hayward Campus (HC) in any given quarter of an academic year (AY).  In 1987-1988 (AY) approximately 35% of students attending the original center also took classes simultaneously at the HC.  In 2000-2001 (AY) 44% of students attending the CCC also took classes simultaneously at the HC.  In 2003-2004 (AY) this number increased to 55%. 
In the 2002 Noel-Levitz Adult Student Priorities Survey (ASPS) 82% of respondents indicated that it is VERY IMPORTANT (75.68%) or IMPORTANT (6.58%) that they be able to take all of their course work on the CCC.  This finding remained consistent at 81% in the 2004 ASPS results.
The contradiction in these two findings raises a very important question: If over 80% of CCC students find it is important to take all of their classes on the CCC, why are over 50% of CCC students taking classes simultaneously on the HC?

Many anecdotal conclusions have been cited as to the reasons why students take classes simultaneously on both campuses.  Some faculty and administration on the Hayward campus believe that students find it convenient to be able to have the option to attend both campuses.  Others believe that students on the CCC attend the Hayward campus because they want a more “traditional” university experience.  Administration and staff on the CCC maintain that the inconsistent course offerings for majors on the CCC create the need for CCC students to attend courses on the HC.  
The bottom line is that no one has formerly asked these students why they take classes on both campuses.  A recent Campus Preference Survey (CPS) was created and facilitated by staff on the CCC in an attempt to understand why students take classes on both campuses.
SURVEY SAMPLE

1,869 CSUH students (undergraduate and graduate) were identified as having taken courses simultaneously on both the Contra Costa and Hayward campuses in any given quarter during the 2003-2004 academic year.  The sample is representative of the overall CCC student population in relation to class standing and major/program. 
SURVEY METHOD & RESPONSE RATE

A web based survey was created and distributed using www.surveymonkey.com.  On June 7, 2004 each participant in the sample was sent an email to their CSUH Horizons email account and invited to take the survey.  The first email invitation yielded 285 responses to the survey.  On June 10, 2004 a second email was sent to only those participants in the sample who had not yet responded to the survey.  The second email reminder yielded an additional 77 responses.

Total Sample

= 1869

Total Responses

= 358 (effective Monday, June 14, 2004)

Response Rate

= 19.15%

An additional 3 responses (revised total = 361) were received after the data had been downloaded and before the online survey could be closed.  The online survey was closed on June 15, 2004.  These additional 3 responses are not included in the data analysis.  

FINDINGS (student quotations presented in the findings are representative of major themes)
I.
Campus preference for majors/programs offered on the CCC is determined predominately by where a student lives in relation to a student’s preferred campus.  Students that live closer to the HC find the CCC inconvenient.  Students that live closer to the CCC find the HC inconvenient.  Students that live in between the CCC and HC find both campuses equally accessible and utilize both campuses based on course availability.  

“…I cannot take a class at one campus and drive real fast to the other campus for another class.  It's just not worth it when I can take all the classes at one campus.  I would prefer that to be CCC but it just isn't possible with the current scheduling.”
“Had I known that I would have to commute to Hayward 3 days a week (a drive that can take over 1 hr each way in traffic) instead of to Concord (only 10-15 minutes) I would have gone to another college.”
“I previously lived in Walnut Creek and at that time it was convenient to take classes at the CC Campus. However I have since moved to San Mateo and as such the Hayward Campus is much more convenient.”
II.
Students that prefer the CCC are unable to progress towards timely degree completion unless they take classes offered on the HC.
“Cal State [Hayward] misleads students into believing that they will be able to accomplish their entire goal at the CCC.”

“In order to be able to fullfill all requirements I found I had to take classes at both campuses.”

“Because the classes are not being taught at CCC.  I cannot believe you are surveying this.  Just by looking at the schedule and how limited it is you would have the answer and you wouldn't waste your time [to] find it out.”

“I only take day classes and contra costa doesn't offer enough of them for me to put together a proper schedule.”

III.
Students that prefer the CCC are unable to plan accordingly due to the unpredictable course scheduling on the CCC.  The lack of an available long term class schedule prevents students from making appropriate arrangements in order to attend classes (e.g., employment, childcare, transportation, etc.).  Students find courses that are offered on the CCC often conflict with other courses on the CCC they also need to take for their major/program.  Students are interested in more day time classes on the CCC (this finding is substantiated in both the 2002 & 2004 Noel Levitz ASPS data results).
“Because the CCC does not offer very many of my classes during the day especially Business Adminstration courses and Accounting Courses.  They are all usually night classes. I have children and cannot normally take night classes. I was fortunate enough this quarter to locate a babysitter for one night a week.  But that fell apart a couple weeks ago so I have been struggling to make things work.”
“Because all sections of a class that I need to take as a requirement are full at CCC so in order for me to finish my degree on time I am forced to take the class at Hayward instead.”

“I could not find even 2 classes needed for my major that were scheduled in consecutive times (i.e. MWF 9:20-10:30; MWF 10:40-11:50).  Some quarters I couldn't even find 2 classes offered at the CC campus for my major.” 
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