CALIFORNIA STATE

UNIVERSITY Blackbaud: The Raiser’s Edge and The Researcher’s Edge
EAST BAY Install Citrix MetaFrame Client for Mac

1.0 Overview

Note: Blackbaud recommends that MAC users select Firefox as an alternative web browser to Internet Explorer.

Safari cannot be used as a web browser when accessing Blackbaud.

2.0 Main Steps

Goto https://apps.blackbaud.com and press ENTER.
Enter your user name and password, and log in.
In the Message Center window, click the “Citrix client download site.”

E A

Blackbaud.com Apps site > Message Center Window > Citrix client download site

Under Top Downloads on the Citrix client download site, click MAC OS X ICA Clients.
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The downloads you need in one, easy place.

Welcome to Citrix Downloads. Here you'll find the software downloads you need to get the
most out of your Citrix investment.

Top Downloads

Clients Licensing Components
Download the latest Citrix clients and get the Download the latest license server software 1. Presentation Server
most out of your infrastructure investment. and License Management Console to take Client Package - Ver.
advantage of upgrades and enhancements to 10.1
Citrix licensing.

Product Software
Find the latest releases of product software
and updates. May n My Citrix login to views  Clients from Partners

2. Citrix Endpoint
Analysis Client

& access complete file li Obtain client solutions offered by Citrix partners 3. Streaming Client
Version 1.1

Common Technology Components SDKs 4, Mac 05 X ICA Clients

Commen Technolegy Components include Web Access all the latest Citrix NetScaler, Citrix

Interface, Secure Gateway and more. May Application Firewall and aler builds 6. Linux ICA Clients

require itrix login to view & access and documentation. May
complete file list. to view & access complete file list.

6. Windows CEICA
Clients

Server Components Citrix Online
Download the Presentation Server Provider and Download the latest GoToMeeting software

Note: If Top Downloads does not include MAC OSX Client, you can search for it in the search field at the

top right of the page.

5. Select your processor type from the available options, and click Download Now. If you are not sure, go to the
Mac Icon in the upper right of your screen and select “About This Mac.” This will tell you what processor you

have.
6. On the Downloads screen, once it has completed, click Open.

Mac Completed Downloads Window

e®n06 Downloads q’:}}
A~ MacicA_0SX.dmg.zip Open
= | Done Remove

7. On the Citrix ICA Client screen, double-click the ICA Client.pkg icon. The Citrix ICA Client
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Desktop > Citrix ICA Client icon

8. Installer appears. Click Continue.

9. Select a destination for the ICA client. If the Applications folder is not selected by default, select it as the
destination. To do this, click Choose and select Applications as the destination folder. Click Continue to
proceed.

Citrix ICA Client Installer > Select a Destination Screen

(@60 Install Citrix ICA Client

Select a Destination

Select a destination volume to install the Citrix ICA Client
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You have chosen to install this software in the folder “"Applications”
on the volume “\."

You can choose the folder to install into.

Destination folder:  Applications

( Go Back ) [ Continue )

10. Click Install to complete the installation of the ICA client.

3.0 Support

e Additional CSU East Bay documentation can be found at: www.csueastbay.edu/training
e Send questions to the Service Desk via a ticket at: www.csueastbay.edu/servicedesk
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