CALIFORNIA STATE

UNIVERSITY VPN FOR WINDOWS

EAST BAY

OVERVIEW / PROCEDURE DESCRIPTIONS

VPN (Virtual Private Network) allows users to remotely access their computer workstations from
off campus. Users can then access their shared drives, My Documents, and Outlook client so
that they can access their Archive and Personal Folders.

GETTING STARTED

e Setting up VPN access requires you that first obtain the name of your computer on
campus and configure the VPN settings.
e Internet Explorer is the required web browser.

A. ldentifying your Campus Computer Name
1. Right click on the My Computer icon and click Properties.

My Computer
Open

«) My Network Places Explore
- Search...

!
B? Control Panel snage

@, Set Program Access and W Scan for threats. .

Defaults Map Metwark Drive, ..

:rﬂ Printers and Faxes Disconneck Metwark Drive. ..
v Show on Deskbop

9) Help and Support: Rename

j_) Search

2. In the System Properties window, click the Computer Name tab.

[

System Properties @E

Syztenn Festore Automnatic Updates Remate
General Computer Mame k Hardware Advanced
3. Write down your Full Computer Name.

Computer description:

For example: "'Fitchen Computer or "Mary'z
Computer',

Full computer name: adlb-jsuarez.csueastbay.edu

Cromain: ad.caueasztbay.edu

The computer name is case sensitive and there are no spaces in the computer name.
Write it down exactly as it is written or select and copy the name to the Clipboard (right
click and “copy.”).
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B. Configure VPN Settings on Campus Computer
You must use Internet Explorer as your web browser.
1. Go to https://access.csueastbay.edu
2. Enter your NetlID, Password and Division. Ask you supervisor if you are unsure about
your Division.

CALIFORNIA STATE

UNIVERSITY

Welcome to the

Secure Access Po

NetID rw3435
Password |esssssss

Div/Dept | AA v
A
ABA
BS
CCC

CEAS

If you cannot log in, enter a Service Desk ticket and request assistance in establishing
your VPN access.

3. *If Gold bar appears near the top of your window and asks you to install ActiveX,

please Click Install*

A About Micresoft: Your Potential. Our Passion. - Microsoft Internet Explorer

®) This site might reguire the Following Acthve) control: Macromedia Flash Player 7 from Macromedia, Inc.’. Chick here to install...

4. Wait for the page to load

CALIFORNIA STATE
ONIVERSITY

Loading Components...
Please wait. This may take several minutes.

# Host Checker

If an error prevents a component from loading property, you can click here
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5. Under Terminal Sessions, click on the Computer Icon. It has a plus sign on top of the
computer.

Terminal Sessions | | | lﬁ
r

6. The Add Terminal Services Session page appears.
In the Bookmark Name, enter a name for the VPN session.

% Add Terminal Services Session

Session Type: IWindnws Terminal Servicesj

Bookmark Name: IWAAUE-\JSuarez

Description: |
i
=
7. Move down to the Settings area. Paste or type in the computer name that you obtained
in Step A- 3.
* Host: |WA406-JSuarez csueastbay.edu
Client Port: I
Server Port: |
Screen Size: |Fu|| Screen 'I
Color Depth: 8-bit :J
8-bit
mn 15-bit
16-bit
Authentication: 24bit
32-bit (True Color)

8. In Color Depth, select 32-Bit (True Color)
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9. Do not enter anything in the Session area.

10. Move to the Connect Devices area.

11. Click all open boxes.

[ connact Devices: ]

&Connect local drives . W Connect local printers
Allow Clpboard Sharng

Note: Dus to limitations in Windows Terminal Services pror to RDP 6.0, disabling the dipbosrd will
disable all local devices

e Connect local drives

e Allow Clipboard sharing (If you have it). This will allow you to cut/copy/paste
between your campus and home computers.

e Connect local printers.

12. Move to the “Add Terminal Services Session?” area.
13. Click Add.

Display Settings:

Add Terminal Services Session?

ﬁ Cancel

™ indicates required field

C. Connecting to Your Campus Computer from Home.
You can also VPN to your computer from other areas on campus.

You must use Internet Explorer as your web browser.

1. Go to https://access.csueastbay.edu

2. Enter your NetID, Password and Division.

3. Under Terminal Sessions click on the VPN session name.

Terminal Sessions |"

5] '-."u'A406-JSL|ar$Z

*Note* If you get a loopback error, your VPN is working correctly. You can’t connect into a
computer you are already logged in as. You have to connect for another PC.

HELP

If You Need Help With . .. Contact

Questions about guide or procedure... http://servicedesk.csueastbay.edu
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