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Overview

This business process guide explains how a student may enroll in the Direct Deposit Program
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How to Enroll in the Direct Deposit Program

Go to the California State
University East Bay Website

http://www20.csueastbay.edu/

Select the Current Students
tab.

The Current Students page
displays.

1. Under Toolbox select
MyCSUEB

2. Sign in using your NetID
and password.

About CSUEB Academic Programs Library Athletice News Calendar -+ People Finder —+

CALIFORNIA STATE Apply Online ¢
UNIVERSITY \.

EAST BAY

Prospective Students Current Students Fa

=
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About CSUEB Academic Programs Library Athletice News Calendar + People Finder + A-Z Directory

CALIFORNIA STATE Apply Online Givingto CSUER  Quickiinks -
UNIVERSITY

EAST BAY

Prospective Students Current Students Faculty Staff Alumni & Friends

Academics & Studying Student Services Financing Your Education Campus Policies

Tnnkhnx/

+MyCSUEB
- Horizon E-mail
+Blackboard

+Enroliment Information Center

Campus Life

+Class Schedule

+University Catalog
Home

#3CSUEB
Schedule & Catalog My HELP
* Search Class Listings Welcome to MYCSUEB

spoection Listin; Subject Cal State East Bay's online self-service system where you can access your accounts and

= University Catalog balances, course enrollment, grades, holds, and financial aid. You can also view the class

= schedule and make payments on your account. If you need assistance, visit the My Help
* Fall Online Courses page for instructions & FAQs.

* Fall Hybrid Courses

* Fall Five Week Sessions

* Fall Concord Courses

Make a Payment

* Winter Online Courses

+ Winter Hybrid Pay with Credit Card, Check or International Bank Transfer. Visa, Mastercard, Discover, American
IRICHTOING CERINSES Express, and International Bank Transfer are accepted methods of online payment.

* Winter Five Week Sessions

* PAY HERE
» Winter Concord Courses

Pay t instructions:
User ID - International Bank Transfer - All nations except China

Password
Sonn - International Bank Transfer - From China ONLY

NetID Activation and
Maintenance
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3. Click on the Enroll in
Direct Deposit Link

4. Select the Account Type
that you would like to
have your refund
deposited into.

5. Enter the Routing
Number and the
Account Number and
Confirm it by entering it
again

Note:

There is a link labeled “What
are my Routing and Account
Numbers” that will explain
how to find this information on
a check. If you are still
unsure of how to find this
information, please contact
your bank or financial
institution for details.

Read the terms and
conditions of the contract.

If you do not accept the
terms and conditions, do
not click the box next to the
statement, “I acknowledge
that | have read and agree
to the above Terms and
Conditions.”

Click the Cancel button.

My Clazs Scheduls
Shopping Cart
My Planner

SEARCH FOR CLASSES |

No Holds.

¥ To Do List

No To Do's.

¥ Enrollment Dates

Open Enrollment Dates

Enrollment Dates

Summer Quarter 2012 Term

Enrcllment Appointment(s)

® You are not enrolled in classes.

pEre———— )

My Account

Account Inguiry
Enroll In Direct Deposit

@ We are unable to display your account at
this time. To access this information,
contact the Bursar's office to complete

Financial Aid your account profile.

View Financial Aid
*Important Student Fee Information

Fall Quarter 2012 Term
Enrcllment Appointment(s]

Enroll In Direct Deposit

Miyesha Dickerson

Account Type: @ thecking (:l Savings withdraw from direct deposit

12345678%
111311113131131113111
E111111111111111

Terms and Conditions

I hereby authorize in accordance with the rules and regulations of the National Autarmated Clearinghouss
fissociation (MACHA) California State University East Bay (CSUER), a campus of the California State
University (CSU) spstemn, to credit any reimburserments due to me via autormated clearinghouse electronic
fund transfer (ACH) to the bank and bank account owned by me referenced above, Further, I hereby
authorize CSUER (the CSU) to withdraw funds from the above referenced bank account cwned by rme via
ACH debit. Such debits are autharized only to retriesve reimbursement for overpayrments, This
autharization will rernain in effect until withdrawn by me via uze of the "withdraw from direct deposit"
button that appears on this page. A new authorization rust be completed if I change my bank account or
change financial institutions.

what are miy Routing and Account Murnbers?

Routing Number:
Account Humber:

Confirm Account Number:

Mote: I understand that CSUER requires from two to three [2-3) business days to set up this initial
autharization and two (2) business days for funds to become available following an ACH eledtronic funds
transfen

1 acknowledge that I have read and agree to the above Terms and Conditions.

cancel | submit |
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ORACLE G

Favu:uvr'rtes MainvMenu » Campus Community > Student Services Center

Direct Deposit Confirmation

If you accept the terms and
conditions

Confirm you are enrclling in Direct Deposit with the following account information:

6. Click on the box next to

the statement “I Account Type: Checking
acknowledge that | have Routing Number: 123456789
read and agree to the
Account Number: 111111111111111
above Terms and
Conditions.” t
7. Click on the Submit oK Cancel
button

8. Ifyouwishto confirmyour | Direct Deposit Confirmation
Direct Deposit

Confirmation click on the

Congratulations you are now enralled in Direct Deposit with the following account information:

OK button
Account Type: Checking
Routing Number: 123456789
Account Number: 111311311313131311

9. |If not click on Cancel

Ok | Cancel |

10. Click the OK button to go
back to the Student
Services Center.

Whom to Contact for Help?
For additional help or to report problems with this functionality, please log a ticket via the Service Desk
(http://www.csueastbay.edu/servicedesk).
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