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OVERVIEW

MyCSUEB is the student’s online self-service center for enrollment transactions and personal information

about their educational record.

General information is provided here.
The Class Search is located here; no log-in is required to view the Class Schedule. The link to the
Class Search is located on the left bottom side of the page.

e A Help link is available here and on the Student Center Home page.

e This is where the Sign-in is located to access the Student Center with the NetID and Password.

7y CSUEB

Schedule & Catalog

Search Class Listings

Section List by Subject

University Catalog

Fall Online Courses

Fall Hybrid Courses

Fall Five Week Sessions

Fall Concord Courses

Winter Online Courses

Winter Hybrid Courses

Winter Five Week Sessions

Winter Concord Courses

Announcements

There are currently no new
announcements.

User ID
Password

Sign In

NetID Activation and
Maintenance

University Technology Project Office, Training
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My HELP
Welcome to MyCSUEB

Cal State East Bay's online self-service system where you can access your accounts and
balances, course enroliment, grades, holds, and financial aid. You can also view the class
schedule and make payments on your account. If you need assistance, visit the My Help
page for instructions & FAQs.

Make a Payment

Pay with Credit Card, Check or International Bank Transfer. Visa, Mastercard, Discover, American
Express, and International Bank Transfer are accepted methods of online payment.

* PAY HERE
Payment instructions:
= International Bank Transfer - All nations except China

= International Bank Transfer - From China OMLY

Direct Deposit of Financial Aid and General Refunds

In order to better serve our students, California State University, East Bay will now offer direct deposits via
an Electronic Fund Transfer for all general refunds and financial disbursements (excluding parent FPlus
Loans and Student Payroll). This service provides faster deposit of funds and reduces the risk of check
fraud.

I you wish to enroll please log on to the MYCSUEEB web site and use the "Enroll in Direct Deposit” link

to fill out the Electronic Fund Transfer Enrollment Form online. Click here for instructions to Enroll in
Direct Deposit.
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MyCSUEB STUDENT HOME PAGE

available.

Student Center link — is the heart of the student’s relationship with us.

There are various links here to help the student; many of these link to CSUEB web pages.
Links are available to quickly make electronic payments and access student record information.
The messages will change from time to time.

Help link as well as department names, phone numbers and email addresses are readily

74 CSUEB

Student Information

i) Student Center

| activities.

~ Uze the student center to manage school rel

aa

Schedule & Catalog

Search Class Listings
Section List by Subject
University Catalog

Fall Online Courses

Fall Hybrid Courses

Fall Five Week Sessions
Fall Concord Courses
Winter Online Courses
Winter Hybrid Courses
Winter Five Week Sessions
Winter Concord Courses

Purchase textbooks

Home Sign out

My HELP
Welcome to MyCSUEB

Cal State East Bay's online self-service system where you can access your accounts and
balances, course enrollment, grades, holds, and financial aid. You can also view the class
schedule and make payments on your account. If you need assistance, visit the My Help page
for instructions & FAQs.

Student Announcements

Mandatory Sexual Assault Prevention Training

CSUERB is committed to a community free from sexual assault and violence.  All students are required to
complete the online Sexual Assault Prevention Training by November 4, 2014. Login now to take the
training. You may also view the Frequently Asked Questions page or if you have any questions please
contact title9@csueastbay.edu

Enrollment Information

Visit Important Dates for enrollment deadlines, final exams, and grade schedules.
University Writing Skills Requirements

Students who have completed 90 units are required to begins steps to satisfy the UWSR as

spon as possible. Delaying this requirement may jeopardize your ability to graduate in a timely
fashion. For further information, please visit www.csueastbay.edu/WST.

Applicant Deadlines

HELP
There is a HELP link at the top of the page that opens a pop-up help.

About CSUEB Academic Programs Library Athlefice News Calendar

CALIFORNIA STATE
UNIVERSITY

EAST BAY

Prospective Studer

CSUEB Home > ITS > ITS > MyCSUEB Help

STUDENT HELP

«  Login Information

« General Questions

+ Enroliment Questions
+ Finance Questions

STUDENT GUIDES

» MyCSUEB Student Center guide

» Search Class Listings

= Use Section List by subject

« Use Online Registration

+ How to enroll in the Direct Deposit Program

FACULTY HELP

« Login Information
» How do | report and issue with MyCSUEB
« Grade a tlass onling

« Class and Grade Rosters

« Why can't | see my class roster?
« How do | print out all the pages of the Class Roster on & Macintosh?

TECHNICAL HELP

+ |s there a preferred browser for working in My CSUEB?
+ Known browser issues when accessing MyCSUEB

University Technology Project Office, Training -2-
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STUDENT CENTER

Students use the Student Center to access their academic, financial, and registration information.
e There are various links here to provide enrollment services as well as information on student

accounts.
Many of the links lead to more detailed information.

Holds, which can impact a student’s ability to register, are listed on the right hand side of this

page.

Johnny's Student Center

¥ Academics

Enrollment

My Class Schedule
Add = Class

Drop a Class

® You are not enrolled in classes.

Academic History
Grades

I other academic... LI@

My Account Account Summary

Account Inguiry
10S8T Detail Inguiry
1098T Print Option Inguiry

You owe 264.00.

0.00
364.00

s Due Now
w» Future Due
Financial Aid

View Financial Aid
Accept/Decline Awards

Student Agresement

Currency used is US Dollar.

=®
¥ Personal Information

Contact Information

I gther financizal...

Emergency Contact
Home/Permanent Address

12308 Hacienda Blvd
Plezsanton. CA 54366

Mailing/Locs| Address

None

Iother personal.. LI@

Navigating in the Student Center

=)

||gu:- to ...

SEARCH FOR CLASSES

Library Hold
Write Off

details =

¥ To Do List
No To Do's.
T Enrollment Dates

Enrollment Appointment
You may begin enrolling
for the Summer Quarter
2007 Regular Academic
Session sessicn on May
11, 2007.

details =

¥ Make A Payment

Pay with Credit Card or eCheck

On many of the pages there is a “go to...” drop down menu located at the top and bottom of the page.

This menu allows quick navigation to various parts of MyCSUEB.

=@

go to ...

Account Inguiry
My Class Schedule
|Student Canter

icon to be directed to that page.

University Technology Project Office, Training -3-
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ACADEMICS

Enrollment

(=N

My Class Schedule
Add a Class

|Summer Quarter 2007 Schedule

Schedule

Drop a Class Class
o ART 1010-01
Academic History LEC (1213}

Grades

TEA

other academic...

Apply for Graduation
o Edit & Class
Enrcllment verification
Exam Schedule
Clzz=zez

weekly schedule -

Account Summary

You owe 638.00.

Enrollment

The Enrollment area provides class schedule information as well as the ability to enroll, drop, swap and

edit classes.

Class Schedule

Class Search

Johnny Smith got

®
(s searan | ada [ arop [ wwmw | wat )

( my class schedule

My Class Schedule

Select Display Option ©© ListView {7 Weekly Calendar View

[ my class schedule

e e T

Class Search

Select an institution, term and search method.
Click GO to continue.

Add Classes

1. Select classes to add

To select classes for another term, select the term and click Change. When you are
catisfied with your class selections, proceed to step 2 of 3.

Select Term [Summer Quarter 2007

=] _ change

Add a class using cne of the following:

Search for Class [S=arch for Classes

s p—
] -

=] search

Enter Class Nbr

¥ Summer Quarter 2007 Enroliment Shopping Cart

@ocen Await List
Delete Class Description Days/Times Location | Instructor |Units|Status)
Intre to Warld
1] e T fart mistory TEA TEA staff s00| @
(Lecture)

View All Classes in Cart  First "/ 10f1 " Last

PRocEED TO 5TEF 2073 |

Institution [csuEsstesy =l

Select Term |Summer Quarter 2007 =] _ change o ISummer T =
You are not registered for classes in this term. ‘ @ search for Classes
Go
My Class Scheduls Class Search Add Drop Swap Edit
oo to . =13
Add Classes Drop Classes

f my class schedule ]fc\ass Seamﬂr add ]f drop ]f swap ]( edit 1 ( my class schedule Wclass search]( add ][ drop W swap M edit ]

Drop Classes

1. Select classes to drop

Select the classes to drop and click Drop Selected Classes.

Selact Tarm ISummer Quarter 2007 x| __change I
Classes you are allowed to drop

Hens of your classes can be dropped =t this time.

~ Summer Quarter 2007 Class Schedule

You are not registered for classes in this term.

University Technology Project Office, Training
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Academic History - Grades
Students can view their grades on a term by term basis for the last year.

Wesley Tanabe

Final Grades Midterm Grades

View My Grades

footo . =H®

Selact Term ISummer Quarter 2007

5] _change |
My Grade Report > Summer Quarter 2007 > Undergraduate > C5U East Bay

Course Class Name g:::;c.i}al Units

ART 1010 Intro to World Art History 4.00
Courses Attempted 1

GPA, Grade Points, and Unit Totals Current Cumulative

Units In Progress - GRA 4,000 21.000
Units Taken Toward GPA 0.000 82.000
Units Taken Not Toward GPA 0.000 0.000
Units Passed Toward GPA 0.000 71.000
Grade Points 0.000 1590.700
Current GPA 0.000 2.297

[eoto - =®

PRINTER FRIENDLY VERSION

Wesley Tanabe

Final Grades Midterm Grades

View My Mid-Term Grades

go to ...

Account Inguiry
My Class Schedule
|Student Centar

@ Mo mid-term grades have been recorded for Summer Quarter 2007 term.

CANCEL

Igo to ...

University Technology Project Office, Training
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FINANCES

From the MyCSUEB log-in page, there is the ability to click on the Pay with Credit Card or eCheck and
make electronic payments. By clicking Student Center from the log-in page students can view account

balance and additional financial information

Account Inquiry — Summary Page

Use the Summary page to review a summary of outstanding charges and deposits, pending payments,

pending financial aid, and total due.

Summary With Outstanding Balances

Johnny Smith

e EI®

[ summary

Account Summary

]f activity ][charges due]fpayments]

n» Due Now 0.00
» Future Due 364.00

You owe 364.00. For the breakdown, access Charges Due

Outstanding| Pending Financial

Term Charges & Deposits Lo B
Spring Quarter

Toas 364.00 264.00
Total 264.00 264.00
Currency used is US Dollar.

> Remittance Addresses

Finzncial Aid

Summary Activity Charges Dus  Payments
[sote =®

Summary With Financial Aid

Kathy Lang |go to ... =l @
f summary ]f activity ]fcharges due]fpayments]

Account Summary

Term

Outstanding| Pending Financial
Charges & Deposits

Fall Quarter 2007

Winter Quarter
2008

Spring Quarter
2008

Total

Currency used is US Dollar.

Financizl Aid

Summary  Activity Charges Due Payments
. =®

University Technology Project Office, Training
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Account Inquiry — Activity Details

Use this page to review all of the account activity that has transpired over a fixed period of time — activity
includes anything that has been posted to the student's account, including charges, cash, check, or credit

card payments, financial aid, refunds, etc.

Activity Details
Johnny Smith [oto . ™

summary ]( activity ](charges due](payments]

IAcecount Aectivity

From [11/17/2006 [ To [05/17/2007 [ [21 Terms =] a9

Transactions Find | view All First 1 0f 1 L2
Posted Date Item Term Charge| Payment|Refund
Spring
04/10/2007 Debit Bzlance Quarter 364.00
Forward o007

First " |10f 1" Last

Currency used is US Dollar,

Summary  Activity Charges Due Psvments

I —T0

Account Inquiry — Charges Due
Use this page to view all outstanding charges and deposits incurred to date, including charge details.
Also, this page shows the multiple due dates associated with a charge.

Charges Due

[ f— [ty | sraroes aue | pagmene

Charges Due

Folloving is = Running Totals summary by due date of the charges and deposits that you owe.
Review either the Details by Due Date table or the Details by Charge table to see the specific

charges.
Summary of Charges by Due : :
Find | View All First 1ef1 Last
Date
Due Date Due Amount| Running Total|
07/01/2007 364.00 364.00

First |\ 10f1 " Last

Currency used is US Dollsr.

} Details by Due Date

Currency used is US Dollar.

viewBy | Al Terms L3 ggl

¥ Details by Charge Find | View All First "/ 1-3 0f 3 &
Charge Due Date Term Amount|
Spring
Debit Balance Forward 07/01/2007 Quarter 364.00
2007
Total due for this view 364.00
Total due 264.00

First "/ 1-3 of 3 "/ Last

Currency used is US Dollar.

Account Inquiry — Payments
This page shows all payments that have been posted to their account.

University Technology Project Office, Training -7- MyCSUEBforStudents rev 5/20/07



Financial Aid

Financial Aid information can be found under the Finances area of the Student Center. There are usually
several “To Do’s” associated with students receiving aid.

~ Finances

My Account

Account Tnauiry

1098T Detail Inquiry
1088T Print Option Inquiry

Financial Aid
| A

Student Agreement
othar finencial . 7] ()

Account Activity
Charges Dus
Paymants

othar financial...

Account Summary

You owe 638.00.
= Due Nowr 638.00
= Futurs Dus 0.00

## You have a past due balance of 638.00. **
Currency used is US Dellar,

Clicking “View Financial Aid” from the Student Center will then take you to a page that asks you to select
the applicable aid year. The first available aid year to select is 2008. In subsequent years there will be

other years to choose from.

Kathryn Lang

Financial Aid

[aote ..

=H®

Select Aid Year to View

Click the Aid Year you wish to view

Aid Year |Institution

Aid Year Description

2008 C5U East Bay

Financial Aid Year 2007-2008

Aid years listed indicate your access to information regarding your Financial Aid

Application.

Choosing the aid year will display the student’s award by both the total award for the year, as shown at
the top, and by Term as shown below. Depending on the time this information is viewed, students may
only have an ESTIMATED package and will not need to Accept or Decline any particular funds.

University Technology Project Office, Training
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Amanda Gibson

Financial Aid

Award Summary

Financial Aid Year 2007-2008

Select the term hyperlinks below to see more detailed information.

Gurrency used is US Dollar,

Fall Quarter 2007

Award Description Category Offered Accepted
Estimated Pell Grant  Grant 4,310,00 0.00
Estimated Perkins Loan Loan 1,500.00 0.00
Eztalrnnatad Subsidized Losn s,500.00 0.00
Aid Year Totals 11,310.00 0.00

Award Description [category T Offered| Accepted|
Estimated Pell Grant  Grant 1,438.00 .00
Estimated Parkins Loan Loan s00.00 0.00
Estimated Subsidized Loan 1,834.00 0.00
Loan

Term Totals 3,772.00 0.00

Winter Quarter 2008

Award Description Category Offered Accepted
Estimated Pell @rant  Grant 1,436.00 0.00
Estimated Perkins Loan Loan 500,00 0.00
Estimated Subsidized Loan 1,833.00 0.00
Loan

Term Totals 3,769.00 0.00

Spring Quarter 2008

Award Description Category Offered Accepted
Estimated Pell Grant  @rant 1,436,100 0.00
Estimated Perkins Loan Loan 500,00 0.00
Estimated subsidized | 1a33.00 0.00
Loan

Term Totals 3,769.00 0.00

PERSONAL INFORMATION

Students can add or make changes to their contact information in MyCSUEB.

Emergency Contact

Contact Information

Home/Permanent Address Mailing/Local Address

¥ Perzonal Information

Inther parsenal... _I@ None

5500 Hungry Heights
Fremont, CA 54335

Home Herizen email

510/781-0923

wtanabe@horizon.csueastbay.edu

Emergency Contact

Wesley Tanabe

Emergency Contacts

Below is a list of your emergency contacts. To edit the information for a contact, click the Edit
button. To add a contact, click the Add an Emergency Contact button.

Mo current emergency contact information found.

ADD AN EMERGENGY CONTAGT

University Technology Project Office, Training -9-
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Contact Information

Addresses, e-mail, and phone numbers are identified by “type.” For addresses, they must be identified as
a home/permanent address or a mailing address. The mailing/local address is where bills, financial aid
correspondence, and enrollment communications are sent. The University sends diplomas to the
home/permanent address.

Wesley Tanabe
Addresses

View, edit, or add vour address. Your mailing/local address is where
vour bills, financial aid correspondence, and enrcllment
communications will be sent. Your home/permanent address is where

vour diploma will be sent.

Address Type |hddre55 | |

. 5500 Hungry Heights -
CEd Fremont, CA 94539 edit

ADD A NEW ADDRESS |

HOLDS

Students are able to view any holds on their accounts. Some Holds may block registering into classes.
Details on these holds are available by clicking on the “details” link.

Library Hold
Write Off
details =
Hold Detail Additional Details
John Smith Your Holds
Your Holds Hold Item
John Smith
Below is a list of current Holds on your records. To filter vour list of
Holds, change the options below and click Go. Library Hold
View your Holds by Reason and Contact
Institution | LI Description: CSU Eazt Bay
Term | B3| Term Spring Quarter 2007
Department I LI go | Reason: Conversion
Department: Accounting & Fiscal Services
Hold Item Amount Institution Term Department Contact:
- . . Spring Quarter Accounting B Instructions
Library Hold uso CSU East Bay 2007 Fizcal Services
: : Slease contact the Library =t (510) 885-3561Z for
Write Off USD |CSU East Bay Begin Term - Accounting & quastions concerning yeur outstanding balzncs.
e Srwvc Indicatr Use  |Fiscal Services

Return |

University Technology Project Office, Training -10- MyCSUEBforStudents rev 5/20/07



TO DO LIST

This list indicates any tasks or required documents requested by various administrative offices.

T To Do List

Partizl Transcript
ECF Application

ECP Letter of Recommendation
1

EQP Letter of Recommendation
2

07/08 Parent Houssheld Size
07/08 Parent Income Verif
07/08 Parent Worksheet Verif
07/08 Student Worksheet Verif
07/08 Student Income Verif

details =

To Do Details

The detail provides the item status, due date and the Administrative Function associated with the item
request.

To Do List

Below is a list of your current Te Do items. To sort or filter your list of
To Do items, change the options below and click Search.

Mote: Initiated under Item Status means the document has been
reguested.
View your To Do Items by

Due Date Q

Institution | 'I

Function I 'I go
To Do Item Item Status Due Date Institution Administrative Function

07/08 Parent
Househeld Size
07/08 Parent
Income Verif

Initizted 07/22/2007 |CSU East Bay Financizl Aid

Initizted 07/22/2007 |CSU East Bay Finzncizl Aid

“View Your To Do Items By” - Sorting the To Do List

MyCSUEB provides the ability to filter items on the To Do List based on Administrative function.
For instance students can choose Financial Aid from the drop down box and click the “go” button
and the list will be filtered for just Financial Aid items.

To Do Item Hyperlink

To get a description of the requested item, the student can click on the document hyperlink. The
Item Detail page provides both a Contact section and a Description section. The Contact sections
will have a hyperlink that will take the student either to the Financial Aid Forms page where the
student can download the applicable form or in some cases the hyperlink will direct the student
to an online form.

Item Status

Under item status the student will see items that are Initiated (requested) and items that have
been Received. Items will not drop off the student’s To Do List until the item has been set to a
Completed status by the associated administrative office.

University Technology Project Office, Training -11- MyCSUEBforStudents rev 5/20/07



ENROLLMENT

DATES

Enroliment Appointment(s) will determine when students can begin registration activities for each term.
You may click on the "details" link to view more information on enrollment dates and deadlines.

Enrollment Dates

To view appointments and enrollment dates for another term, select the term
and click Change.

=] _change |

Select Term ISummer Quarter 2007

Enrollment Appointments

Max
Max o M3 |max wait
Session Appointment Begins | Appointment Ends | Total Audit | .
- GPA - List Units
Units - Units
Units
Regular Acaderic |May 11, 2007 May 20, 2007
Session g:00 AM 2:00 PM £2.00122.00)22.00 <z.00
Dpe 0 [late h B 0
Session Begins On Last Date to Enroll
Self Support Standard Dates Jume 25, 2007 July 9, 2007
Fegular Acadermic Session July 9, zo07 July 2, 2007

Term Enrollment Limits

Max Total Units Max Mo GPA Units Max Audit Units Max Wait List Units
22,00 22,00 22,00 22,00

| ADD CLASSES |

University Technology Project Office, Training -12-
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