
CAPR ANNUAL PROGRAM REPORT

College Science

Department Nursing

Program BSN

Reporting for Academic Year AY 2021-2022

Last 5-Year Review 2018

Next 5-Year Review 2023

Department Chair Monika Eckfield (AY 2021-2022)

Author of Review Monika Eckfield
Susan Forsyth

Date Submitted 10/1/22

I. SUMMARY OF ASSESSMENT

A. Program Learning Outcomes (PLO)

PLO 1 Synthesize knowledge from the natural, behavioral sciences, and the
humanities with current nursing knowledge and theory to deliver nursing
care.
(ILO: Specialized Discipline)

PLO 2 Provide safe, compassionate nursing care to diverse populations.
(ILO: Diversity, Communication)

PLO 3 Use critical thinking and communication skills to collaborate with clients
and other health care professionals.
(ILO Thinking and Reasoning, Communication)

PLO 4 Demonstrate responsibility and accountability for design, delivery, and
evaluation of client care.
(ILO: Thinking and Reasoning, Specialized Discipline)

PLO 5 Demonstrate professional behaviors in interactions with individuals,
families, colleagues, and the community.
(ILO Collaboration)
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Summary of Assessment Process, PLO #5
PLO 5: Demonstrate professional behaviors in interactions with individuals, families,

colleagues, and the community
Instrument(s): (include if new or old instrument, how developed, description of content)

Preceptorship clinical evaluations (NURS 453) and the Community Health Nursing Clinical
evaluations (NURS 451) were used to collect data on how well students were demonstrating
professional behaviors with individuals, families, colleagues and members of the community.
These instruments have been used for years and in 2020 were moved from a paper version to an
online Adobe-sign version. In 2021, community health nursing faculty proposed an edited
student evaluation form to increase clarity and better align it with the course learning objectives,
which was reviewed and approved by the full faculty.

The Preceptorship and community health nursing clinicals are intensive clinical experiences
that integrate nursing knowledge gained in all previous coursework. It assists students in
making the transition from the classroom setting to the professional work world. Students
receive a credit/no credit grade for these courses, however, their clinical evaluation forms
provide documented feedback to the students from their instructors at midterm and at the end
of the term. Professionalism and Teamwork and Collaboration are two of eight different areas
assessed in order to review each student’s performance: professionalism, patient-centered care,
safety, teamwork and collaboration, evidence-based practice, quality improvement,
informatics, and clinical judgment. To assess PLO #5, we examined students’ performance in
the areas of Professionalism and Teamwork and Collaboration.

Sampling Procedure: Fifth-semester senior students who enrolled in the preceptorship course
(NURS 451) and community health nursing clinical course (NURS 453) from the Hayward
campus in Fall 2021. Due to pandemic-related enrollment irregularities, we did not have a
Concord-based cohort taking these courses in Spring 2022.

Sample Characteristics: There were 66 pre-licensure students enrolled in NURS 453 and 451
in fall 2021.  Of these, 31 (47%) were native CSUEB students, 19 (28.8%) identified as males,
17 (25.8%) identified as White/Non-Hispanic, 14 (21%) identified as Latinx, 14 (21%)
identified as Filipinx, 14 (21%) identified as Asian or Pacific Islander, 5 (7.5%) as Mixed Race,
and 3 (4.5%) as Black/Non-Hispanic. Students’ ages ranged from 19 to 42 years.

Data Collection: (include when, who, and how collected) Data were collected at the end of Fall
2021 in the form of electronic student evaluations completed by the student and their faculty
member. Completed electronic forms were sent to our administrative assistant, Ms. Teresa
Walker, and were filed in electronic student folders.

Faculty could use one of three assessment marks to evaluate each of the clinical areas:
satisfactory (S), unsatisfactory (U), or improvement needed (I). These areas are evaluated at
midterm and final. A student must achieve a “S'' in all categories at the final evaluation period to
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pass the class. Any mark of U or I prior to the final prompts the faculty member and student to
create a written improvement plan with specific strategies and timeframes for how the student
will demonstrate improvement in order to successfully complete the class. This improvement
plan is developed collaboratively between the student and the faculty member. Faculty are also
encouraged to write narrative comments on both the student’s strengths and areas needing
improvement that don’t rise to the level of requiring an U or I  grade.

For NURS 451, Community Health Nursing Clinical, the evaluation for professionalism and
teamwork and collaboration is as follows:

MIDTERM FINAL EVALUATION ITEM

Professionalism: Embrace and demonstrate the standards of education and training that
prepare nurses with the particular knowledge and skills necessary to perform their role with
attention to nursing codes of ethical and moral conduct while upholding public interest and the
general good of society.

Comply with HIPAA Guidelines and policies and procedures of the
CSUEB Nursing Program and clinical agencies

Be familiar with and comply with the ANA code of ethics/standards of
practice

Accept constructive feedback and develop plan of action for
improvement

Provide evidence of adequate preparation for clinical learning
experiences

Arrive to clinical experiences at assigned times and notify unit and
instructor if late or absent, as required by the clinical instructor.

Uses clinical time appropriately. If nursing care is complete, assists
other students or staff with care of clients, families, communities.
Familiarizes self with community resources, client education materials,
agency protocols and procedures, electronic and written sources of
information

Accept individual responsibility for one’s actions (accountability),
including nursing interventions and outcomes

Demonstrate accurate self-assessment by recognizing own strengths and
limitations, proposing strategies to remedy limitations and
implementing identified strategies

Assume responsibility for one’s own learning and professional
development
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Teamwork and Collaboration: Function effectively within nursing and inter-professional
teams, fostering open communication, mutual respect, and shared decision-making to achieve
quality patient care

Written example:
· Who did you collaborate with?
· What was the outcome?
· What did you learn?

Collaborate respectfully with intra-and interdisciplinary health team
members to provide health services to individuals, families, groups and
community

For NURS 453, Preceptorship Seminar, the assessment areas look like this:

Professionalism Midterm/  Final

Demonstrate core professional values (caring, altruism,
autonomy, integrity, human dignity, and social justice)

Accept constructive criticism and develop plan of action for
improvement

Maintain a positive attitude and interact with inter-professional
team members and faculty in a positive, professional manner

Arrive to clinical experiences at assigned times. Notifies
preceptor/agency and clinical faculty liaison as directed when ill or
late

Assume full accountability for professional behavior during the
experience and perform within ethical/legal norms

Advocate for the nursing profession

Assume responsibility for learning experiences
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Comply with the Code of Ethics, Standards of Practice, and policies
and procedures of CSUEB, Department of Nursing, and clinical
agencies

Accept expanded personal responsibility and accountability for
nursing interventions, treatment outcomes and the changes occurring
in health care environment

Maintains patient confidentiality in accordance with agency
guidelines

Execute a self-evaluation of own ability to assure provision of
nursing care that is in accordance with professional standards

Coordinate nursing functions based on assessed competencies and
abilities of team members while functioning in a leadership role

Teamwork and Collaboration

Collaborates with staff and interdisciplinary team members to plan
for continuum of care.

Delegate to the inter-professional healthcare team within the scope of
practice

Communicate changes in patient status to the inter-professional
team

Conduct patient care reports (i.e., hand-off communication)

Engage patient and family in a partnered relationship by providing
relevant information, resources, access, and support

Interpret physician and inter professional orders and communicate
accordingly

Examine roles of inter-professional health care team

Initiate requests for help when appropriate to situation
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Participates in interdisciplinary clinical conferences as appropriate
and shares information to improve patient outcomes

Data Analysis:

Students who did not meet the level of “Satisfactory” in these areas were brought to the attention
of the Nursing Department’s Executive Committee by their faculty member at the end of the
December term. Of the 66 students, only one student (1.5% of the cohort) did not reach a
satisfactory level of performance in the areas of professionalism and teamwork & collaboration
in their NURS 453, Preceptorship Clinical course. All students (100%) met the satisfactory level
of performance for these areas in their NURS 451 course. A support plan was developed with
the one student, with input from their faculty advisor, the faculty member who had been working
with the student, and faculty members teaching in the interventions and simulation labs. A
supportive remediation plan was developed for spring 2022 that would strengthen the students’
communication skills and prepare the student to retake NURS 453 in fall 2022 since the course
was not offered in spring 2022. As of September 30, 2022, the student completed their
remediation plan, is currently retaking NURS 453 and is reportedly doing very well, and is
expected to complete the course successfully.

D. Summary of Assessment Results

Summarize your assessment results briefly using the following sub-headings.

Main Findings:

A total of 66 students who enrolled in the preceptorship and community health courses in fall
2021 were evaluated. In NURS 451, Community Health Nursing Clinical, 100% of students met
a satisfactory level of performance in professionalism and teamwork and collaboration and
98.5% of students (65 of 66) met a satisfactory level of performance in these areas in the NURS
453, Preceptorship Clinical. An effective remediation plan was put into place and the remaining
student is currently on track to meet these standards by December 2022. Overall, PLO #5 is
being met and a successful remediation plan process is in place for anyone needing more support
to reach this learning outcome.

Recommendations for Program Improvement: (changes in course content, course sequence,
student advising)

We have a high success rate related to these evaluative criteria. We start teaching these topics in
the students’ first semester of the nursing program and thread them through all subsequent
nursing classes, both theory and clinical. By the time students reach semester 5, they understand
that these criteria are nursing core values and are able to successfully meet the goals of these two
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classes.  Since the last assessment, faculty have done considerable work on improving content
related to professionalism, specifically and explicitly teaching students about social justice
issues.  By doing this we have increased the capacity of our students to treat all patients with
empathy (caring) and dignity. We also have worked to expand the students' conception of health
to realize that we need to have an equitable and just society for all in order to truly have health.
As a faculty, we need to continue to examine all classes to assure consistency and to continue to
add to topic complexity as the student moves through the program.  Teamwork is built into
clinical practice. However, one area of improvement would be to utilize the interventions/sim
labs for more activities related to teamwork. For example, we could expand on the code blue
scenario to include more team activities and consider doing a final, cumulative simulation in
semester 5 involving teams.  The main reason for the 100% passing rate on the criteria of
professionalism, teamwork and collaboration is they are an integral part of the nursing
curriculum at CSUEB.  Theoretical concepts are presented and are emphasized from the very
first quarter of students entering the nursing program with competencies reinforced in every
clinical setting.  Preceptorship and Community health are the last clinical courses that students
complete in the program, and as a result, students are expected to enter the clinical course with a
strong foundation in professionalism, teamwork and collaboration.  If a clinical instructor deems
that a student is struggling in meeting these competencies, they develop a learning plan with the
student during their midterm evaluation.  By doing so, the clinical instructor provides
personalized support to help the student to meet or exceed all learning competencies by the end
of the rotation.

Next Step(s) for Closing the Loop: (recommendations to address findings, how & when)
Other Reflections:

In the 2022-2023 academic year the nursing faculty will take a comprehensive look at our
curriculum, policies and procedures that support student learning, retention, and mentoring in
preparation for our next 5-year CAPR report. We look forward to integrating recommendations
for program improvement into our new 5-year CAPR plan that will be submitted October 1,
2023.
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