
  How to Determine What You Owe (Account Balance) 
 
Navigation: MyCSUEB > Student Homepage> Student Finance tile > Account Balance 
 
 

1. Log in to MyCSUEB and access the Student Homepage.  
 

2. Select the Student Finance tile 
 

 
 

3. Select “Account Balance” to view what you owe. This will display ‘Charges & Deposits’, ‘Pending 
Financial Aid’ and ‘Total Due’ for each term.  
 
If your ‘Outstanding Charges & Deposits’ for the semester exceeds your ‘Pending Financial Aid’ you 
will need to contact the Office of Student Financial Services to settle your balance or pay fees by 
selecting “Make a Payment” in MyCSUEB under the Student Finance tile. 

 
 

 
 
• Loans that have not been accepted by the student will not be counted as 'Pending Financial Aid'  
• Scholarships or other funding sources that have not been confirmed by The Office of Student Financial 
Services and The Office of Student Financial Aid & Scholarships will not be counted as 'Pending Financial 
Aid'  
• Students in review for Verification will not receive Financial Aid until the Review process is complete and 
the California Student Aid Department/Department of Education have approved their FAFSA/CADAA  
 
Note- Your Fall term Financial Aid will only be applied to your Fall Term Bill. Likewise, your Spring Term Financial Aid will only 
be applied to your Spring term Bill, your Summer Term Financial Aid will only be applied to your Summer Term Bill. If 
applicable, your Winter Term Financial Aid will only be applied to your Winter Term Bill. Any outstanding balance in excess of 
your Financial Aid and/or prior balances must be settled with the Office of Student Financial Services.  



 
For questions regarding your Financial Aid, contact the Office of Financial Aid & Scholarships at 
finaid@csueastbay.edu  
 
For questions related to your Outstanding Balance or Refunds, contact the Office of Student Financial Services at 
studentfinance@csueastbay.edu  


