
Compliance Training for CSU East Bay Employees 

All courses are available in CSU Learn. CSU Learn Login   
Learner Quick Start Guide 

Course Title Required Time 
Spent on 
Training 

 

Audience Frequency Helpful Links 
Executive Orders/Links 

Course 
Code 

Avoiding Conflicts of 
Interest 

25 minutes COI designated 
employees, MPP’s, 
Physicians, 
Pharmacists and SSP 
IV employees 
 
Principal 
Investigators 
 
 

Within first 6 months 
 

Every 2 years 
thereafter 

COI Handbook 
FPPC 
How to complete Form 700  
FPPC Hotline: 866-ASK-FPPC 
 

COI 

Clery Act 15 minutes Campus Security 
Authorities (CSAs) 

Annually EO 1107 
 
The Clery Act  
 
Handbook for Campus Safety and 
Security Reporting 
 
Campus Safety and Security 
Analysis Tools 

CLERY 

Data Security & FERPA 1 Hour Employees with 
access to protected 
data and information 
assets. 
 

Within 30 days of 
hire 

 
Thereafter Annually 

ICSUAM 8025 
 
CSU Information Security Policy   
 
Summary of HIPAA Security Rule  

DSP 

https://ds.calstate.edu/?entityID=https%3A%2F%2Fidp.calstate.edu%2Fproxy%2Fsaml%2Fsp%2Fsumtotal&return=https%3A%2F%2Fidp.calstate.edu%2Fsumtotal%2FShibboleth.sso%2FLogin%3FSAMLDS%3D1%26target%3Dss%253Amem%253A2f2a8aff03765519e993205a958156e802ba380667ee45c4afb6de11d7350391
https://www.csueastbay.edu/hr/files/docs/csulearner_quickstart.pdf
https://www2.calstate.edu/csu-system/administration/general-counsel/Documents/ConflictofInterestHandbook.pdf
https://www.fppc.ca.gov/
https://csu.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=https:%2F%2FCSU.sumtotal.host%2Flearning%2Fapp%2Fmanagement%2FLMS_ActDetails.aspx%3FUserMode%3D0%26ActivityId%3D20138%26ClassUnderStruct%3DFalse%26CallerUrl%3D%2Flearning%2Flearner%2FHome%2FGoToPortal%3Fkey%3D0%26SearchCallerURL%3Dhttps%253A%252F%252FCSU.sumtotal.host%252Fcore%252FsearchRedirect%253FViewType%253DList%2526SearchText%253Dform%252B700%2526startRow%253D0%26SearchCallerID%3D2
https://calstate.policystat.com/policy/6590697/latest/
https://clerycenter.org/policy-resources/the-clery-act/
https://www2.ed.gov/admins/lead/safety/handbook.pdf
https://www2.ed.gov/admins/lead/safety/handbook.pdf
https://ope.ed.gov/campussafety/#/
https://ope.ed.gov/campussafety/#/
https://calstate.policystat.com/policy/6598643/latest/
https://calstate.policystat.com/policy/6606822/latest/
https://www.hhs.gov/hipaa/for-professionals/security/laws-regulations/index.html


Employees with 
access to student 
records and data 

Payment Card Industry Data 
Security Standard (PCI DSS) 
 
Federal Information Security 
Modernization Act (FISMA) 
 
Children's Online Privacy 
Protection Rule (COPPA) 
 
Gramm, Leach, Bliley Act (GLBA) 
 
 

Defensive Driving 
Fundamentals 

45 minutes All operators of state 
vehicles and private 
vehicles while driving 
on state business. 
 
 
 

Every 4 years  Driving for Campus Business DD 

Discrimination, 
Harassment, and 

Retaliation Prevention 
Program for Supervisors 

2 hours Supervisors 
 

Within 30 days of 
hire 

 
Every 2 years 

thereafter 

 EO 1095 - 6/23/15 
 
EO 1096 -8/14/20 
 
EO 1097-8/14/20 
 
Equal Pay Act 1963 
 
Title VII of the Civil Rights Act 
1964 
 
Age Discrimination in 
Employment Act 1967 
 

SHPS 

https://www.pcisecuritystandards.org/pci_security/
https://www.pcisecuritystandards.org/pci_security/
https://csrc.nist.gov/topics/laws-and-regulations/laws/fisma
https://csrc.nist.gov/topics/laws-and-regulations/laws/fisma
https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/childrens-online-privacy-protection-rule
https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/childrens-online-privacy-protection-rule
https://www.law.cornell.edu/uscode/text/15/chapter-94/subchapter-I
https://www.csueastbay.edu/riskmanagement/driving.html
https://calstate.policystat.com/policy/6741651/latest/
https://calstate.policystat.com/policy/8453514/latest/
https://calstate.policystat.com/policy/8453516/latest/
https://www.eeoc.gov/statutes/equal-pay-act-1963
https://www.eeoc.gov/statutes/title-vii-civil-rights-act-1964
https://www.eeoc.gov/statutes/title-vii-civil-rights-act-1964
https://www.eeoc.gov/statutes/age-discrimination-employment-act-1967
https://www.eeoc.gov/statutes/age-discrimination-employment-act-1967


Title IX Education Amendments 
1972 
 
Section 504, Rehabilitation Act 
1973 
Titles I and V of Americans with 
Disabilities Act 1990 
 
Uniformed Services Employment 
and Reemployment Rights Act 
(USERRA) 
 
Clery Act 
 
Genetic Information Non-
Discrimination Act 
 
CA Govt Code Section 12940, 
Unlawful Practices 
 
SB 778 
 
SB 1300 
 
SB 188 
 
 

Discrimination, 
Harassment, and 

Retaliation Prevention 
Program for Non-

Supervisors 

1 hour Non-Supervisors Within 30 days of 
hire 

 
Every 2 years 

thereafter 

 
EO 1095 - 6/23/15 
 
EO 1096 -8/14/20 
 
EO 1097-8/14/20 
 

SHPNS 

https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination
https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination
https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination
https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination
https://www.eeoc.gov/statutes/titles-i-and-v-americans-disabilities-act-1990-ada
https://www.eeoc.gov/statutes/titles-i-and-v-americans-disabilities-act-1990-ada
https://www.esgr.mil/USERRA/What-is-USERRA
https://www.esgr.mil/USERRA/What-is-USERRA
https://www.esgr.mil/USERRA/What-is-USERRA
https://clerycenter.org/policy-resources/the-clery-act/
https://www.eeoc.gov/statutes/genetic-information-nondiscrimination-act-2008
https://www.eeoc.gov/statutes/genetic-information-nondiscrimination-act-2008
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12940.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12940.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200SB778
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180SB1300
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200SB188
https://calstate.policystat.com/policy/6741651/latest/
https://calstate.policystat.com/policy/8453514/latest/
https://calstate.policystat.com/policy/8453516/latest/


Title IX Education Amendments 
1972 
 
CA Govt Code Section 12940, 
Unlawful Practices 
 
SB 778 
 
SB 1300 
 
SB 188 
 

HIPAA: Protecting Patient 
Privacy 

25 minutes Trainees, supervisees 
and volunteers who 
are under direct 
control of a HIPAA-
covered clinician are 
required to take this 
course, or individuals 
that have access to 
protected health 
information (PHI) as 
a part of their job 
duties. 

Within 30 days of 
access 

 
Annually 

thereafter 
 
 
 

HR 2011-07 
 
ICSUAM 8035 Summary of HIPAA 
Security Rule 
 
Office for Civil Rights 
 
Complaints 
 
Centers for Medicare & Medicaid 
Services (CMS) Regulations and 
Guidance 

HIPAA 

Gender Equity and Title 
IX 

45 minutes All employees Within 30 days of 
hire 

 
Annually  

thereafter 

EO 1095 - 6/23/15 
 
EO 1096 -8/14/20 
 
EO 1097-8/14/20 
 
Title IX Education Amendments 
1972 
 
Campus Title IX contacts 

SMPS 

https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination
https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12940.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12940.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200SB778
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180SB1300
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200SB188
https://csyou.calstate.edu/Policies/HRPolicies/HR2011-07.pdf
https://www.hhs.gov/hipaa/for-professionals/security/laws-regulations/index.html
https://www.hhs.gov/hipaa/for-professionals/security/laws-regulations/index.html
https://www.hhs.gov/ocr/index.html
https://www.hhs.gov/hipaa/filing-a-complaint/what-to-expect/index.html
https://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance?redirect=/home/regsguidance.asp
https://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance?redirect=/home/regsguidance.asp
https://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance?redirect=/home/regsguidance.asp
https://calstate.policystat.com/policy/6741651/latest/
https://calstate.policystat.com/policy/8453514/latest/
https://calstate.policystat.com/policy/8453516/latest/
https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination
https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination
https://csyou.calstate.edu/Divisions-Orgs/title-ix/Pages/Campus-Resources.aspx


 

Mandated Reporter 45 minutes Employees 
designated to accept 
complaints of 
unlawful 
discrimination. 
 
Employees or 
volunteers whose 
duties require direct 
contact with and 
supervision of 
minors’ in the 
performance of the 
minors’ duties in the 
workplace. 

Within 30 days of 
hire 

 
 

One time for 
required position 

categories (see EO 
1083) 

Child Abuse Mandatory Reporting 
 
EO 1083-12/22/20 
 
AB 1963 (2019-2020) 
 
Child Abuse and Neglect 
Reporting-Mandated Reporter 
definition 
 
Suspected Child Abuse Report and 
Instructions 
 
Child Welfare Information 
Gateway 
 
Child Welfare Services CPS 
Emergency Response Hotlines 
 
CA State Sheriffs' Association 
Offices 
 

MNDR 

Sex/Gender 
Discrimination, 

Harassment and Violence 
Investigations 

 Title IX Coordinators 
and Deputy 
Coordinators 
 
DHR Administrators 
 
Investigators, and 
any employees 
involved in 
conducting 
investigations 

Within first 6 months 
of hire 

EO 1095 - 6/23/15 
 
EO 1096 -8/14/20 
 
EO 1097-8/14/20 
 
Title IX Education Amendments 
1972 
 
 

TBD 

https://csyou.calstate.edu/Employee-Resources/co-policies-procedures/_layouts/15/AccessDenied.aspx?Source=https%3A%2F%2Fcsyou%2Ecalstate%2Eedu%2FEmployee%2DResources%2Fco%2Dpolicies%2Dprocedures%2FPages%2FMandatory%2DReporting%2Dof%2DChild%2DAbuse%2Dand%2DNeglect%2Easpx&correlation=2f6fb39f%2D6d30%2De0c7%2D2971%2Df4962db5a248&Type=item&name=38dabd69%2D3a72%2D407f%2Dba84%2Dc80908d92ce4&listItemId=36
https://calstate.policystat.com/policy/9022681/latest/
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200AB1963
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=PEN&sectionNum=11165.7
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=PEN&sectionNum=11165.7
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=PEN&sectionNum=11165.7
https://oag.ca.gov/sites/all/files/agweb/pdfs/childabuse/ss_8572.pdf?
https://oag.ca.gov/sites/all/files/agweb/pdfs/childabuse/ss_8572.pdf?
https://www.childwelfare.gov/
https://www.childwelfare.gov/
https://www.hwcws.cahwnet.gov/countyinfo/county_contacts/hotline_numbers.asp
https://www.hwcws.cahwnet.gov/countyinfo/county_contacts/hotline_numbers.asp
https://www.calsheriffs.org/4dcgi/directory/offices/sheriffs.html
https://www.calsheriffs.org/4dcgi/directory/offices/sheriffs.html
https://calstate.policystat.com/policy/6741651/latest/
https://calstate.policystat.com/policy/8453514/latest/
https://calstate.policystat.com/policy/8453516/latest/
https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination
https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination


 
 
    

   

 

 

 

Injury and Illness 
Prevention 

2 hours All Employees Within 30 days of 
hire 

 
Every 3 years 

Thereafter  

Title 8, CA Code of Regulations, 
3203 

IIPP 

Payment Card Industry 
Data Security Standards 

(PCI DSS) 

30 minutes Anyone with access 
to more than one 
credit card number 
at a time 

Annually ICSUAM 8035 
 
Payment Card Industry Data 
Security Standards (PCI DSS) 
 
Payment Card Industry Data 
Security Standards Glossary 
 

PCI 

Red Flags  Anyone with access 
to a “covered 
account” as defined 
by FACT 

On access to covered 
accounts 

 
Annually 

thereafter 

ICSUAM 8065 
 
ICSUAM 8105 
 
Red Flags Rule 
 

REDFLAGS 

https://www.dir.ca.gov/title8/3203.html
https://www.dir.ca.gov/title8/3203.html
https://calstate.policystat.com/policy/6598643/latest/
https://www.pcisecuritystandards.org/pci_security/
https://www.pcisecuritystandards.org/pci_security/
https://www.pcisecuritystandards.org/pci_security/glossary
https://www.pcisecuritystandards.org/pci_security/glossary
https://calstate.policystat.com/policy/6607407/latest/
https://calstate.policystat.com/policy/6607908/latest/
https://www.ftc.gov/tips-advice/business-center/guidance/fighting-identity-theft-red-flags-rule-how-guide-business#how

