CSUEB Equal Access Plan

CSU East Bay is required to apply accessibility standards to Information and Communication Technology (ICT) products and services. When systems, software, or processes do not fully meet accessibility requirements, this EAP document is completed by the CSU East Bay ICT reviewer to affirm the institutional response in providing alternative means of access. 
ICT Vendor & Product/Service Information
	Vendor Name & Website
	

	Vendor Representative & Contact information
	

	Product Name & Version:
	

	Product Description:
	


Requestor & Usage Information
	Name:  
	Title:   

	Phone:  
	Email:                                                                                            

	Department:     
	College/Division:     

	Product Purpose:	
	  

	Enter the estimated number of users that will be using this product annually:
	 

	How long do you plan to use this product? How often will it be renewed? 
	 




Institutional Response:
[bookmark: _GoBack]Please provide details about the issues and unsupported features listed in the VPAT or WCAG documentation, and explain below the alternative solution for the users and what workarounds the University will provide. 
	Accessibility Barrier
	
Equally Access Plan


	Description of Issue: 
Known product accessibility issue(s) per section 508 & CSU ATI Standards from validated vendor VPAT/Accessibility Conformance Report.
Common disabilities impacted by accessibility barriers:
Blind, low-vision, dexterity, mobility, deaf, hard of hearing, cognitive, learning processes, psychological, speech/communication.
	Alternative Solution: 
Describe alternative solutions. 
How will the end user be informed of the solution?
	Required Resources:
List required campus resources to accomplish alternative solutions.
ICT Tools List
	Responsible Department: 
Name, Title, and Department of parties responsible for implementation 

	
	[bookmark: bookmark=kix.c25pssuoweq][bookmark: bookmark=id.3rdcrjn]   
	[bookmark: bookmark=id.26in1rg]



  
	    



	Accommodation Plan:
If the accommodation provided by the EAP is insufficient to ensure equal access for a particular individual (student, staff, faculty, the public, or other non-affiliated person), it becomes essential to establish an accommodation plan. The department making the request is accountable for collaborating with the students, and they may seek guidance from the Accessibility Services Office at as@csueastbay.edu or by calling extension 5-3868 for further assistance with accommodations.
Please provide details about the software in question and explain the reasons the user is encountering difficulties accessing it. Specify the issues or challenges preventing access.


Administrative Approvals
By signing this request, you affirm that the plan has been reviewed and is an acceptable solution that meets CSU ATI compliance requirements and all disability related legislation (listed in the reference section of this document).

	Requestor:
	 


     
	Date:      

	Requester’s Supervisor/Manager
	 


 
	Date:      

	ADA Reviewer:
	Gene Lim, Interim, CIO - ITS Technology Solutions Department



	Date:      






CSUEB Equal Access Plan Distribution
Distribute this completed form electronically for all named parties to access. Ownership and revision responsibility of completed EAPs are with the office responsible for campus ATI implementation. Record receipt of distribution below.
	Requestor:
	 
	Date:      

	Requester’s Supervisor/Manager
	   
	Date:      



Supplemental Information
Applicable Disability Legislation
· Section 504 of the Rehabilitation Act of 1973 and Section 508 of the Rehabilitation Act of 1973
· The Americans with Disabilities Act (ADA)
· California Government Code 11135 and California Government Code 7405
· CSU ATI requirements 
Internal Resources: 
· CSU East Bay’s ICT Website
Document Revision & Control
	Date of EAP Creation:
	

	Next Scheduled Review:
	

	
	     


NOTE: Retain this EAP document along with vendor VPAT/ACR documentation and Roadmap.	

	

	
