
Mobile Device apps



Go to Apps on your Mobile Device, 

download …

1. Microsoft Outlook for Mail, 

Calendar and Tasks 

2. Microsoft Teams :  Teams and 

Chat or collaboration tools.

3. Microsoft OneDrive:  Data 

Files and Folders



Outlook App Set-up

1. Once app is 
downloaded open 
the App

2. Click Add Account.

3. Enter your email 
address

4. Click Add Account.



Add Account

5. Enter your NetID 
and password

6. Click Sign In.

7. Continue with the 
Duo Authentication

*Once authentication is complete., you may need 
to click the return to get to the app or simply go 
to the app directly. Your account is set.



We are here for you!
If there are any issues or extensive training needed. 

Open a Service Desk ticket:

• Send email to: Support@sfbrn.calstate.edu or

servicedesk@csueastbay.edu

• Go to the Service Desk website to submit a ticket. BUT you may 

find your answer in one of the links listed on that page:

www.csueastbay.edu/servicedesk
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mailto:servicedesk@csueastbay.edu
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