CSU East Bay Al Survey Results — Students, Faculty, and Staff

Al technology is too complex for me to grasp

Response Count Percentage
1. Strongly disagree 626 26.2%
2. Disagree 844 35.3%
3. Somewhat disagree |406 17%
4. Somewhat agree 342 14.3%
5. Agree 117 4.9%
6. Strongly agree 55 2.3%
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I regularly follow news and updates about Al

Response Count Percentage
1. Strongly disagree 376 15.7%
2. Disagree 495 20.7%

3. Somewhat

disagree 358 15%
4. Somewhat agree 641 26.8%
5. Agree 337 14.1%
6. Strongly agree 183 7.7%
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| regularly discuss Al topics with friends, family, or classmates

Response Count Percentage
1. Strongly disagree 297 12.4%
2. Disagree 400 16.7%

3. Somewhat

disagree 356 14.9%
4. Somewhat agree 688 28.8%
5. Agree 449 18.8%
6. Strongly agree 200 8.4%
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| have attended workshops or seminars on Al

Response Count Percentage

1. Strongly disagree 1,057 44.2%

2. Disagree 552 23.1%

3. Somewhat
disagree 167 7%

4. Somewhat agree 221 9.2%

5. Agree 227 9.5%

6. Strongly agree 166 6.9%
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| have seen opportunities to learn more about Al around my university’s campus

Response Count Percentage
1. Strongly disagree 376 15.8%
2. Disagree 409 17.1%

3. Somewhat

disagree 386 16.2%

4. Somewhat agree 602 25.2%

5. Agree 401 16.8%

6. Strongly agree 213 8.9%
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| regularly use Al-powered tools or applications in my studies

Response Count [Percentage

1. Strongly disagree  [388 16.6%

2. Disagree 372 15.9%

3. Somewhat disagree (328 14%

4. Somewhat agree 627 [26.8%

5. Agree 370 |15.8%

6. Strongly agree 256 10.9%
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| feel that it is necessary to verify the validity and accuracy of the responses that Al
generates

Response Count Percentage
Strongly disagree |70 3%
Disagree 74 3.2%
Somewhat

disagree 124 >-3%
Somewhat agree 296 12.6%
Agree 580 24.8%
Strongly agree 1,196 51.1%
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Al has positively affected my learning experience at my university

Response Count Percentage

Strongly disagree 280 |12%

Disagree 239 [10.2%
Somewhat

. 330 [14.1%
disagree

Somewhat agree 687 [29.4%

Agree 478 |20.5%

Strongly agree 322 [13.8%
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Al has negatively affected my learning experience at my university

Response Count Percentage
Strongly disagree 426 18.3%
Disagree 603 25.8%
Somewhat disagree |570 24.4%
Somewhat agree 400 17.1%
Agree 146 6.3%
Strongly agree 189 8.1%
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| use Al outside of my classwork

Response Count Percentage
Strongly disagree 398 17%
Disagree 239 10.2%
Somewhat disagree 141 6%
Somewhat agree 512 21.9%
Agree 556 23.8%
Strongly agree 495 21.1%
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I am comfortable submitting a prompt to an Al like ChatGPT and turning in the answer it
provides

Response Count Percentage

Strongly disagree 940 40.2%

Disagree 435 18.6%

Somewhat disagree 299 12.8%

Somewhat agree 287 12.3%

Agree 196 8.4%

Strongly agree 182 7.8%
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Al can contribute positively to social issues

Response Count Percentage
Strongly disagree 300 13.1%
Disagree 312 13.6%
Somewhat disagree 427 18.6%
Somewhat agree 718 31.3%
Agree 364 15.9%
Strongly agree 172 7.5%

35%

30%
25%

20%

15%
10%
ﬁ% _
0%
1 2 3 4 5 B

Response




| worry about Al's impact on personal privacy

Response Count Percentage
1. Strongly disagree (61 2.7%

2. Disagree 99 4.3%

3. Somewhat

disagree 162 7.1%

4. Somewhat agree 445 19.4%

5. Agree 627 27.3%

6. Strongly agree 902 39.3%
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| would feel embarrassed if someone found out that | used Al for schoolwork

Response Count Percentage
1. Strongly disagree 210 9.2%

2. Disagree 386 16.8%

3. Somewhat disagree 475 20.7%

4. Somewhat agree 381 16.6%

5. Agree 330 14.4%

6. Strongly agree 512 22.3%
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Al algorithms should be more transparent

Response Count Percentage
1. Strongly disagree 27 1.2%

2. Disagree 69 3%

3. Somewhat disagree 219 9.6%

4. Somewhat agree 638 27.8%

5. Agree 631 27.5%

6. Strongly agree 708 30.9%
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Al technology can enhance creativity and innovation

Response Count Percentage
1. Strongly disagree 316 13.8%
2. Disagree 206 9%
3. Somewhat disagree 304 13.2%
4. Somewhat agree 679 29.6%
5. Agree 479 20.9%
6. Strongly agree 311 13.6%
30%
25%
20%
15%
10%

A

0%

1 2 3 4

Response




| trust Al algorithms to provide accurate information

Response Count Percentage
1. Strongly disagree 447 19.5%

2. Disagree 447 19.5%

3. Somewhat disagree 557 24.3%

4. Somewhat agree 609 26.5%

5. Agree 172 7.5%

6. Strongly agree 62 2.7%
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The ethical use of Al is a major concern for me

Response Count Percentage
1. Strongly disagree 63 2.7%

2. Disagree 142 6.2%

3. Somewhat disagree 300 13.1%

4. Somewhat agree 492 21.4%

5. Agree 513 22.3%

6. Strongly agree 787 34.3%
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Al has the potential to reduce human biases

Response Count Percentage
1. Strongly disagree 406 17.7%

2. Disagree 394 17.2%

3. Somewhat disagree 572 24.9%

4. Somewhat agree 540 23.5%

5. Agree 240 10.5%

6. Strongly agree 143 6.2%
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| have concerns about Al's impact on job security

Response Count Percentage
1. Strongly disagree 71 3.1%

2. Disagree 133 5.8%

3. Somewhat disagree 212 9.2%

4. Somewhat agree 481 21%

5. Agree 551 24%

6. Strongly agree 847 36.9%
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| am interested in receiving formal training in Al through coursework or other resources at
my university

Response Count Percentage
1. Strongly disagree 346 15.3%
2. Disagree 300 13.3%
3. Somewhat disagree 291 12.9%
4. Somewhat agree 556 24.6%
5. Agree 423 18.7%
6. Strongly agree 348 15.4%
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My curriculum lacks adequate exposure to Al

Response Count Percentage
1. Strongly disagree 248 11%

2. Disagree 414 18.3%

3. Somewhat disagree 637 28.2%

4. Somewhat agree 517 22.9%

5. Agree 280 12.4%

6. Strongly agree 161 7.1%
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Students who use Al for their coursework have an advantage academically

1. Strongly disagree 276 12.2%
2. Disagree 315 13.9%
3. Somewhat disagree 494 21.8%
4. Somewhat agree 583 25.8%
5. Agree 364 16.1%
6. Strongly agree 230 10.2%
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My professors encourage the use of Al in coursework

Response Count Percentage
1. Strongly disagree 449 19.9%

2. Disagree 520 23%

3. Somewhat disagree 449 19.9%

4. Somewhat agree 546 24.2%

5. Agree 216 9.6%

6. Strongly agree 80 3.5%
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I am actively seeking opportunities to learn more about Al

Response Count Percentage
1. Strongly disagree 408 18%
2. Disagree 427 18.9%
3. Somewhat disagree 373 16.5%
4. Somewhat agree 524 23.2%
5. Agree 296 13.1%
6. Strongly agree 234 10.3%
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| am skeptical about the benefits of Al in education

Response Count Percentage
1. Strongly disagree 151 6.7%

2. Disagree 285 12.6%

3. Somewhat disagree 427 18.9%

4. Somewhat agree 565 25%

5. Agree 383 16.9%

6. Strongly agree 451 19.9%
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My professors teach me how to use Al effectively

Response Count Percentage

1. Strongly disagree 585 26%

2. Disagree 572 25.4%

3. Somewhat disagree 337 15%

4. Somewhat agree 447 19.8%

5. Agree 205 9.1%

6. Strongly agree 108 4.8%
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| see potential for Al to solve complex global problems

Response Count Percentage
1. Strongly disagree 383 17.1%
2. Disagree 338 15.1%
3. Somewhat disagree 414 18.5%
4. Somewhat agree 598 26.7%
5. Agree 309 13.8%
6. Strongly agree 195 8.7%
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Al will become an essential part of most professions

Response Count Percentage
1. Strongly disagree 193 8.6%
2. Disagree 171 7.6%
3. Somewhat disagree 241 10.8%
4. Somewhat agree 769 34.3%
5. Agree 533 23.8%
6. Strongly agree 333 14.9%
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| worry about Al negatively affecting human creativity

Response Count Percentage
1. Strongly disagree 69 3.1%
2. Disagree 130 5.8%
3. Somewhat disagree 221 9.9%
4. Somewhat agree 443 19.8%
5. Agree 477 21.3%
6. Strongly agree 898 40.1%
45%

40%

35%

30%

25%

20%

15%
10%
o
- e T
1 2 3 4

Response



| have concerns about Al's long-term societal impact

Response Count Percentage
1. Strongly disagree 44 2%

2. Disagree 91 4.1%
3. Somewhat disagree 156 7%

4. Somewhat agree 495 22.1%
5. Agree 509 22.7%
6. Strongly agree 944 42.2%
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Unregulated Al development may lead to unforeseen risks

Response Count Percentage
1. Strongly disagree 31 1.4%
2. Disagree 53 2.4%
3. Somewhat disagree 120 5.4%
4. Somewhat agree 375 16.8%
5. Agree 498 22.3%
6. Strongly agree 1,160 51.9%
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I am concerned about the environmental impacts of Al

Response Count Percentage
1. Strongly disagree 66 2.9%
2. Disagree 126 5.6%
3. Somewhat disagree 266 11.9%
4. Somewhat agree 413 18.4%
5. Agree 402 18%
6. Strongly agree 966 43.1%
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Al will play a significant role in my future career

Response Count Percentage
1. Strongly disagree 270 12.1%

2. Disagree 248 11.1%

3. Somewhat disagree 344 15.4%

4. Somewhat agree 605 27%

5. Agree 417 18.6%

6. Strongly agree 354 15.8%
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