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Our Mission

The Office of Parent and Family Programs is committed to helping  
you support your student’s success at Cal State East Bay. Your support and involvement 

is integral in making your student’s college experience a success.

Contact Us
510-885-3322

parents@csueastbay.edu
www.csueastbay.edu/parents
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Dear Cal State East Bay Families,

Welcome to the Cal State East Bay community. This 
Guidebook is designed to share some of the exciting 
learning opportunities your student will experience 
as a “Pioneer”.  

The “Pioneer” is more than our university mascot.  
The Pioneer represents our values and aspirations 
for students at Cal State East Bay:  Pioneers explore 
new horizons; Pioneers address challenges creatively 
and resolutely; Pioneers work together and enjoy the 
support of their family and friends.  

These values are reflected in six learning outcomes 
that we expect all students to achieve — both in the 
classroom and in their lives while they are students 
at East Bay. We expect our graduates to understand 
the importance of each of these and how to apply 
their knowledge and skills in their future careers 
and community roles. The employers we talk with 
also tell us that they want to hire graduates who are 
skilled in their major field of study and competent in 
the following areas: 
          •  Thinking and reasoning (analytically 
              and creatively)
          • Communication (and listening!)
          • Diversity (engaging in community)
          • Collaboration (and team work)
          • Sustainability (and responsible citizenship)
          • Specialized field or major

Different courses at Cal State East Bay teach all six of 
these abilities, but students learn some of them even 
more effectively outside the classroom. Students 
must be able to communicate and collaborate in 

the residence halls and in the clubs and organizations 
they join. Our service learning program reveals the 
essentials of responsible citizenship in a very diverse 
region. Student leaders can apply creative thinking and 
problem-solving skills in a wide variety of activities.

We know how proud you are that your student is 
coming to the University — and how much more 
proud you will be at commencement, just a few years 
away. Our Parent and Family Programs will help you 
participate in your student’s experience at East Bay, and 
assist you in understanding the goals and expectations 
of the university. We will introduce you to services and 
engagement opportunities for you as Pioneer Parents.

To complete the journey from new student to graduate, 
each student learns to succeed as an individual — but 
not alone.  We look forward to working with you as 
partners in supporting your student along the way.

Stan Hebert, III
Associate Vice President, Student Affairs
Parent and Community Relations
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University Leadership

Dr. Carolyn Nelson
Dean, College of Education 
and Allied Studies

Dr. Kathleen Rountree
Dean, College of Letters, Arts, 
and Social Sciences

Dr. George Low
Dean, College of Business 
and Economics

Dr. Jason Singley
Dean, College of Science

The Provost and College DeansKey Administrators

Dr. Leroy M. Morishita
President

Dr. Jo Volkert
Interim Vice President,  
Student Affairs

Dr. Edward S. Inch
Provost and Vice President,  
Academic Affairs

Ms. Debbie Chaw
Vice President, Administration 
and Finance and CFO

Mr. Derek Aitken
Chief of Staff

Dr. Dianne Rush Woods
University Diversity Officer
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Bill Johnson
Vice President, University  
Advancement
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California State University, East Bay
California State University, East Bay is known for 
award winning programs, expert instruction, small 
classes, a highly personalized learning environment. 
More than 100 fields of study are offered, including 
47 Baccalaureate Degrees, 56 Master’s Degrees, 
39 minor options, and an Ed. D. in Educational 
Leadership. 

Our Mission
Cal State East Bay welcomes and supports a diverse 
student body with academically rich, culturally 
relevant learning experiences, which prepare students 
to apply their education to meaningful lifework, and 
to be socially responsible contributors to society. 
Through its educational programs and activities the 
University strives to meet the educational needs and 
to contribute to the vitality of the East Bay, the state, 
the nation, and global communities.

Our Campuses
With three locations in the San Francisco East Bay, 
Cal State East Bay offers many choices for degree 
completion and career development. The main 
campus is located in the beautiful hills of Hayward, 
CA, and the Concord Campus branch is located at 
the foot of Mt. Diablo in Contra Costa County. The 
Oakland Professional Development center campus 
serves working students from across the region. 
 

Cal State East Bay
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Students First
With our students-first commitment, students 
receive individualized learning with an under-
graduate class sizes average 29 students, and a 
student-to-faculty ratio of 28:1. Graduate class  
sizes average 27 students, with a student-to-faculty 
ratio of 17:1.

Athletic Championships
Since 1961, Cal State East Bay Pioneers have won 
more than 80 conference championships, captured 
seven national collegiate championships, produced 
more than 430 All-Americans and Academic  
All-Americans. Read more at the East Bay Pioneers 
Athletics web site.

High Ratings
In 2017, the Princeton Review rated Cal State East 
Bay a “Best in the West” college for the ninth 
consecutive year. In 2011 it included CSUEB’s 
College of Business and Economics as one of the 
nation’s 300 “Best Business Schools” for the  
sixth year. Cal State East Bay has been chosen as 
a “Publisher’s Pick” by The Hispanic Outlook in 
Higher Education for the advancement of Hispanic 
students. The CSUEB undergraduate program 
was named in 2012 as one of the nation’s Top 100 
degree-producing institutions for students of color, 
by Diverse Issues in Higher Education. 

http://www.eastbaypioneers.com/
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Colleges and Departments

College of Letters, Arts, and Social Sciences 
(CLASS)
csueastbay.edu/class
Music Building 1501
Open Monday - Friday 8:00 a.m. - 5:00 p.m.
Phone: 510-885-3161  
E-mail: class_ssc@csueastbay.edu  

Departments:
Anthropology, Geography & Environmental Studies
Art
Communication
Communicative Sciences & Disorders
Criminal Justice Administration
English
Ethnic Studies
History
Human Development & Women’s Studies
Modern Languages & Literatures
Music
Philosophy
Political Science
Public Affairs & Administration
Social Work
Sociology & Social Services
Theatre & Dance
Programs:
International Studies
Liberal Studies

College of Business and Economics (CBE)
csueastbay.edu/cbe

Valley Business Technology 129

Open Monday – Friday 8:00 a.m. – 5:00 p.m.

Phone: 510-885-3323     

E-mail: cbe_ssc@csueastbay.edu

Departments:

Accounting & Finance

Economics

Management

Marketing & Entrepreneurship

BSBA Online Program:

Valley Business Technology 459

510-885-3376

cbe_bsba_online@csueastbay.edu

http://csueastbay.edu/class
mailto:class_ssc%40csueastbay.edu?subject=
http://csueastbay.edu/cbe
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College of Education and Allied Studies 
(CEAS)
csueastbay.edu/ceas
Arts & Education Building 111 
Open Monday - Friday 8:00 a.m. - 5:00 p.m.

Departments:
Educational Leadership
Educational Psychology
Kinesiology
Hospitality Recreation and Tourism
Teacher Education
Online Teaching and Learning Degree Program

College of Science (CSCI)
csueastbay.edu/csci
North Science Building 141
Open Monday - Friday 8:00 a.m. - 5:00 p.m.
Phone: 510-885-3441 
Departments:
Biological Sciences
Chemistry & Biochemistry
Computer Science
Engineering
Earth & Environmental Sciences, Geology
Mathematics
Nursing & Health Sciences
Physics
Psychology
Statistics and Biostatistics

Concord Campus
csueastbay.edu/concord
4700 Ygnacio Valley Road, Concord, CA
Academic Service Center
Open Monday - Thursday
Phone: 925-602-6700
E-mail: cccinfo@csueastbay.edu
Majors at Concord:
Liberal Studies
Nursing
Pre-Licensure Program
RN Advanced Placement Track
Nursing (B.S.N.) for transfer students
Nursing (RN to B.S.N)
Pre-Nursing and Nursing 
Psychology 
Business Administration 

http://csueastbay.edu/ceas 
http://csueastbay.edu/csci
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
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Academic Advising and Degree Progress

Academic Advising
Academic Advising is provided to students at a 
variety of offices on campus. Students should seek 
advising several times a year to be sure they are 
taking the courses required for their major and 
degree plans.

Academic Advising and Career Education (AACE) 
AACE is a one-stop center for both academic 
advising and career development. Counselors can 
help students understand and complete all General 
Education and graduation requirements, and also 
assist with identifying career goals. 

AACE is located on the 2nd Floor, Student Services 
and Administration Building. Call 510-885-3621 for 
an appointment. Visit the AACE web site to see the 
many services offered including academic advising, 
major exploration, career tools and workshops, 
internships, jobs on campus and more!

Undergraduate Student Advising
First-year students are encouraged to visit AACE 
as early as possible, so that counselors can help 
them choose a major field of study, join a learning 
community, and chart academic progress. For EOP 
Advising, see the EOP Program.

Advising in your major
Department advisors and service centers in the four 
colleges help students to stay on course with the 
appropriate courses in the right sequence. Contact 
the service center for your college, or the academic 
department for advising assistance in your major. 

Colleges and Departments
Each of the four Colleges at Cal State East Bay has 
a student service center which offers information 
about scheduling, forms, academic progress, 
requirements in their major and graduation.

Degree Progress in MyCSUEB
Students can track their academic progress in their 
MyCSUEB student center, the online system that 
keeps the student’s records. Here, they can review 
their progress and receive notes from their academic 
advisor.
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Athletics
eastbaypioneers.com

Whether your student wants to be an athlete or 
your family wants to cheer on the East Bay Pioneer 
teams, be sure to check out the Athletics web site 
online for information and events.

Athletics

East Bay Pioneers

Cal State East Bay is a member of the National 
Collegiate Athletic Association (NCAA). The Cal 
State East Bay Athletic Department sponsors 15 
Intercollegiate sport programs. Men’s teams include
Baseball, Basketball, Cross Country, Golf, Soccer, 
and Track and Field. Women’s teams include 
Basketball, Cross Country, Golf, Soccer, Softball, 
Swimming, Volleyball and Water Polo.

http://eastbaypioneers.com
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Pioneer Championships 
CSUEB is a member of the California Collegiate 
Athletic Association (CCAA) which has won 152 
NCAA championships in its 75-year history, the most 
of any Division II conference.

Since 1961, the Pioneers have won a total of six 
team national collegiate championships and seven 
individual national championships. Cal State East Bay 
has produced over 250 All-Americans and has won 
80 conference championships in NCAA Divisions 
II and III, as well as in the National Association of 
Intercollegiate Athletics. 

Visit the Athletics web site for coaches, game 
schedules, tickets, the latest scores, photos, sports 
news, a visitor guide and more.

http://eastbaypioneers.com
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Student Accounts:  
NetID, E-mail, BayCard and MyCSUEB

First: Activate NetID
Learn how to activate your NetID at the NetID web 
site csueastbay.edu/its/netid/ 

Second: Set up Horizon Student E-mail
horizon.csueastbay.edu
Horizon student e-mail is where students receive 
all official communications from the University 
regarding enrollment, registering for classes, paying 
fees and more. Students should setup their e-mail 
inbox after activating their NetID. Students should 
check their campus e-mail often and regularly for 
messages from the University. 

A student may choose to have their student e-mail 
forwarded to a personal e-mail account. They should 
not opt out of University e-mails as long as they plan 
to remain a student at Cal State East Bay to ensure 
they receive all official communications from the 
University. 

Third: Get your BayCard Student Photo ID made
BayCard web site
The BayCard enables students to use campus 
facilities and services such as the library, computing 
labs, and student health center, and the Recreation 
and Wellness Center (RAW). The BayCard allows 
students to access money they may have placed in 
the student’s BayCard online account. 

To obtain the student BayCard with photo, students 
should visit the Library’s main Circulation Desk at 
the Hayward Campus, or visit the Academic Service 
Center lobby at the Concord Campus. They must 
bring a valid Driver’s License or Passport. Admitted 
students must have an activated NetID to obtain a 
BayCard. 

To learn more or to log in to their BayCard account, 
students should visit the BayCard web site. For 
questions e-mail: baycard@csueastbay.edu or call  
510-885-CARD

Fourth: Use MyCSUEB to enroll in classes and  
keep track of your academic record
my.csueastbay.edu
MyCSUEB is the online interface for students to 
check their application status, class schedule, enroll 
in courses, deal with financial aid, grades, holds 
and other matters related to their academic record. 
Students can search class listings, online courses, 
the University Catalog, make a payment, and other 
transactions through MyCSUEB.

 

http://csueastbay.edu/its/netid/
http://horizon.csueastbay.edu
https://www.csueastbay.edu/af/departments/finance/bay-card/index.html
https://www.csueastbay.edu/af/departments/finance/bay-card/index.html
https://my.csueastbay.edu
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Blackboard Learning Management System
bb.csueastbay.edu

Blackboard is a software application that provides 
both a student portal and a course management sys-
tem at Cal State East Bay. Students can access Black-
board with their NetID and password. Blackboard 
provides students with course materials, communi-
cations with professors, connection with classmates 
and study groups, custom portfolios, online storage 
for documents and Google research help.

Useful Links and Online Connections
Other useful features in Blackboard include:
• Links to CSUEB clubs and organizations
• Link to University news and events
• Course catalog, search available courses
• Browser compatibility check tool
• Software tools to access online courses
For more help visit the Blackboard Web site.

Blackboard and Student Center for Academic Achievement 

Student Center for Academic Achievement 
(SCAA)
library.csueastbay.edu/scaa/
The Student Center for Academic Achievement 
(SCAA) provides FREE tutoring for math, writing, 
and statistics and other student learning services 
and programs. SCAA helps students improve 
their skills and to become confident, independent 
learners. The SCAA has a talented and capable staff 
of tutors and reception desk assistants who will do 
their best to help the student to succeed.  
 
To make tutoring appointments, students may:  
          1) Stop by the SCAA in person
          2) Telephone the SCAA at 510-885-3674
          3) Use the TutorTrac program after the third  
          week of  to make an appointment  
          online. (Not available during summer)

http://bb.csueastbay.edu
http://bb.csueastbay.edu
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
http://library.csueastbay.edu/scaa/ 
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Student Service Centers:
Academic Advising is offered by the student service 
centers in each of the four colleges.

College of Business & Economics (CBE) Student 
Service Center
Undergraduates
Valley Business Technology 129, Open Monday - 
Friday 8:00 a.m. - 5:00 p.m. 
510-885-3323     cbe_ssc@csueastbay.edu

College of Education and Allied Studies (CEAS) 
Student Service Center
Credential Student Service Center
Arts & Education 235, Open Monday - Thursday 
12:00 p.m. to 5:00 p.m. Closed Fridays and 
weekends.
510-885-2272     credentials@csueastbay.edu

College of Letters, Arts & Social Sciences (CLASS) 
Student Service Center
Music Building 1503
Open Monday - Friday 8:00 a.m. - 5:00 p.m. 
510-885-4874  or 510-885-2144        
class_ssc@csueastbay.edu

College of Science (CSCI)
Student Service Center
North Science Building 141
Open Monday - Friday 8:00 a.m. - 5:00 p.m.
Phone: 510-885-3441

Additional Student Service locations:

Enrollment Information Center (EIC) 
First Floor, Student Services & Administration 
Building, Hayward Campus
510-885-2784

Cal State East Bay serves students with services 
such as admission, financial aid, registration, and 

student financial services. Students should frequently 
check the self-service online interface MyCSUEB 
for important University information and updates 
to their personal account. Students may receive 
assistance by phone or in person at the EIC.

Admissions, Financial Aid, and Records 
Information 
Open Monday - Thursday 8:30 a.m. - 5:30 p.m.,  
Friday 10:30 a.m. - 5:00 p.m.
Extended hours first five days of term:  
Monday - Thursday 8:00 a.m. - 6:00 p.m.,  
Friday 8:00 a.m. - 5:00 p.m.

Cashier’s Office Hours at Hayward 
Open Monday - Thursday 8:30 a.m. - 5:00 p.m.,  
Friday 9:00 a.m. - 4:30 p.m.

Academic Service Center, Concord Campus
Academic Services Building
4700 Ygnacio Valley Rd., Concord CA 94521
(925) 602-6700
 
Open Monday - Thursday 9:00 a.m.  - 6:30 p.m. for 
general Registration, Financial Aid, and Records 
questions. Closed on Fridays and weekends.

Financial Aid drop-in advising at Concord Campus  
is available the second Tuesday of each month from 
3:00 p.m. - 6:00 p.m. 

Offices Closed on Holidays 
Hours of operation are subject to change, and not 
applicable when the University is closed for scheduled 
holidays. Check the University Calendar for holidays.

mailto:cbe_ssc%40csueastbay.edu?subject=
mailto:class_ssc%40csueastbay.edu?subject=
http://www.csueastbay.edu/25live/index.html
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Enrolling in Classes

Before a student registers for classes they have 
received an admitted student checklist to follow. 
Students should: 
• Complete items from the checklist as well as any 
items in the MyCSUEB To Do List.
• Check the Important Dates page for fee deadlines 
and enrollment dates
• Obtain academic advising needed for classes, 
course patterns, and degree planning
• Meet with an academic advisor and major or 
minor departments as needed. 

How to Enroll in Classes for Admitted Students  
The MyCSUEB system has everything needed to 
enroll in classes. 
1. Accept Admission Offer in MyCSUEB
2. Submit all required documents
3. Complete items on admitted student checklist
4. Check your enrollment appointment time in 

MyCSUEB
5. Browse the class schedule
6. Enroll in classes and check for holds
7. Review fee payment information and deadlines
Visit the Registration web site for details. 

Questions?
If you have questions about your enrollment, call 
510-885-2784 or e-mail reg@csueastbay.edu. For 
questions about paying your fees, contact Student 
Financial Services at 510-885-3767 or e-mail 
studentfinance@csueastbay.edu

 
Pioneer Bookstore
bkstr.com/csueastbayhaywardstore/home

Visit the Pioneer Bookstore for book rental or 
purchase,  digital course materials, CSUEB apparel, 
supplies, gifts and collectibles, computers, tablets, 
and accessories. The store offers sundries, snacks, 
sandwiches and beverages. 

Get all your Pioneer spirit gear at the Bookstore!  
An authorized Apple Computer dealer, the bookstore 
offers great buys on computers and tablets from Apple 
and other competitive brands. Pioneer Bookstore 
offers the lowest prices on in-store books with their 
price-match guarantee. We also offer cash book 
buyback at the end of the year. Be sure to check our 
online store for deals and promotions!

https://my.csueastbay.edu
http://www.csueastbay.edu/registrar/important-dates/index.html
https://my.csueastbay.edu
http://www.csueastbay.edu/registrar/register/index.html
mailto:studentfinance%40csueastbay.edu?subject=
http://www.bkstr.com/csueastbayhaywardstore/home
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Financial Aid and Scholarships                    
csueastbay.edu/financialaid

Financial aid is available to all students at Cal 
State East Bay. To apply for aid, fill out the Free 
Application for Federal Student Aid (FAFSA) 
each year at fafsa.ed.gov. Aid is available in the 
form of grants, loans, scholarships and federal 
workstudy. Cal State East Bay offers scholarship 
funds to students based on academic performance 
(merit), financial need, or both. Students apply for 
scholarships with a single online application in 
Pioneer Scholarships at csueastbay.edu/scholarships.

Important Dates
January 1: First date to file a FAFSA
March 2: Priority deadline to file FAFSA to be 
eligible for maximum aid 
June: Cal State East Bay accepts documents until the 
last day of the Spring term

Office of Financial Aid             
finaid@csueastbay.edu
510-885-2784 
Student account information: my.csueastbay.edu

How to Pay Student Fees          
csueastbay.edu/fees

Fees are due by the payment deadlines or classes may 
be subject to disenrollment. The student’s financial 
account summary is located online in MyCSUEB at 
my.csueastbay.edu. Fees may be added to a student 
account up until the fee payment deadline. Please 
have your student check their account regularly in 
MyCSUEB to ensure they are aware of all fees due. 

Fees may be paid:  
          1) online with credit card via MyCSUEB secure  
              interface 
          2) by mail; or 
          3) in person with check, money order, cashier’s  
          check or cash. No credit cards are accepted at  
          cashier’s windows.

For information about how and when to pay fees, 
paying with financial aid, installment payments, or 
refunds, please see the Paying Your Fees web site.

http://www.csueastbay.edu/financialaid/index.html
http://fafsa.ed.gov
http://www.csueastbay.edu/financialaid/scholarships/index.html
http://my.csueastbay.edu
http://csueastbay.edu/fees
http://www.csueastbay.edu/financialaid/tuition-and-fees/paying-fees/index.html
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Honors Programs 

University Honors Program (UHP)
csueastbay.edu/academic/academic-support/uni-
versity-honors/
 
Honors Program students in good standing enjoy 
the following benefits:
• Early Registration for Most Classes
• Letters of Recommendation for Scholarship and 
Employment Opportunities
• Potential for Travel Support to Professional and 
Academic Conferences
• Exclusive use of the Honors Study Room and 
Honors Computer Equipment
• Attendance at UHP Social and Academic Events
• Right to Join the Honors Student Council
• Annual University Honors Program Banquet
• Acknowledgement at Honors Convocation
• UHP Medal upon graduation
Visit the Honors Programs web site for more 
information.

Tau Sigma National Honor Society for  
Transfer Students
Tau Sigma is an academic honor society designed 
specifically to “recognize and promote the academic 
excellence and involvement of transfer students.” All 
members must earn a 3.50 GPA or higher during their 
first full quarter at Cal State East Bay, and transfer in 
with 60 units of transferable college credits. For more 
information, please visit the Tau Sigma web page.

CSUEB Clubs and Organizations
Campus clubs and organizations offer additional 
opportunities for high achieving students; visit these 
web links to learn more.

Academic Organizations
Cultural Organizations
GREEK Organizations
Recreational Organizations

http://www.csueastbay.edu/academic/academic-support/university-honors/ 
http://www.csueastbay.edu/academic/academic-support/university-honors/ 
http://www.csueastbay.edu/students/campus-life/student-life/slife/organizations/list.html#academic-organizations
http://www.csueastbay.edu/students/campus-life/student-life/slife/organizations/list.html#cultural-organizations
http://www.csueastbay.edu/students/campus-life/student-life/slife/organizations/list.html#GREEK-organizations
http://www.csueastbay.edu/students/campus-life/student-life/slife/organizations/list.html#recreational-organizations
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Student Housing & Residence Life
csueastbay.edu/housing

Students can make the most of their college 
experience by living on campus where they have 
access to activities, events, learning resources and 
advisers. Visit the housing web site to learn about 
options for housing on  or off campus. If a student 
is interested in living on campus, the housing 
application should be made as soon as the student 
decides to attend Cal State East Bay to get maximum 
consideration, due to the high demand for housing. 
If housing reaches capacity housing applicants are 
placed on a waiting list.

Campus Dining
Students may select from a variety of dining 
locations and meal plan options on campus. Enjoy 
the spacious Dining Commons overlooking the San 
Francisco Bay, or explore the variety of food services 
offered in the Student Unions. 

Student Meal Plans

Students who live on campus are required to 
purchase a meal plan as part of their housing 
contract. Meal plans are also available to any students 
living off campus. Meal Plans include a set number 
of meals per week, plus flex cash to use at other food 
service areas on campus. Students may purchase 
Meal Plans at the Campus Dish web site, csueastbay.
campusdish.com or in person at the Dining 
Commons. 

http://www.csueastbay.edu/students/campus-life/housing/
http://csueastbay.campusdish.com
http://csueastbay.campusdish.com
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Accessibility Services 

Accessibility Services   
csueastbay.edu/as

The Office of Accessibility Services provides services to 
qualified students with disabilities through programs 
offered at the Hayward and Concord Campuses, to 
provide equal access to classroom programs and 
campus activities consistent with Section 504 of the 
Rehabilitation Act, the Americans with Disabilities 
Act, associated California laws and regulations, and 
CSU policy.

We inform and collaborate with faculty and staff to 
ensure successful implementation of accommodations 
and to increase the level of access and inclusion of all 
individuals on campus. To apply for accommodations, 
please review the information and document deadlines 
on our web site and complete the Accommodated 
contact form. 

Prospective students should visit our Accessibility 
Services web site to learn about our many 
programs offering student accommodations and 
assistive technology, how to apply for services, and 
to find answers to your questions.

Contact Us

Hayward Campus Office

Phone: 510-885-3868

General Fax: 510-885-4775

Exam Fax: 510-885-2488

Library Complex 2400

25800 Carlos Bee Boulevard

Hayward, CA 94542 

Concord Campus Office

Phone: 925-602-6716 

Fax: 925-602-6750

Academic Services Building 114

4700 Ygnacio Valley Road

Concord, CA 94521

http://www.csueastbay.edu/af/departments/as/index.html
http://www.csueastbay.edu/af/departments/as/index.html
http://www.csueastbay.edu/af/departments/as/index.html
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Student Health and Counseling Services (SHCS)     

csueastbay.edu/shcs

Student Health & Counseling Services is a fully 
accredited outpatient clinic staffed by Board Certified 
Physicians, and licensed Nurse Practitioners, Nurses, 
and Counselors. Student Health & Counseling Services 
offers basic medical care for most illnesses and injuries 
and various elective services. The clinic provides 
medical services, counseling and psychiatry, and 
health education.

Emergencies
Cal State East Bay offers a 24/7 emergency care referral 
system. In a medical or psychiatric emergency, please 
call 9-1-1, University Police Dept. at 510-885-3791, or 
go to the nearest emergency room. Cal State East Bay 
is committed to your student’s health and well-being 
with low cost, high quality medical services. For more 
details about eligibility, appointments and services, 
please visit our web site.

Student Health and Wellness
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Recreation and Wellness Center

The Recreation and Wellness Center (RAW) 
offers comprehensive programs centered on 
healthy lifestyle choices. Students paying the 
University Union Recreation Student Fee receive 
a complementary membership for each relevant 
quarter. Members obtain access to the 54,000- 
square-foot facility including a two-story fitness 
center, equipment rentals, locker rooms with 
showers, wellness center and gymnasium with 
indoor track.  

Services at the RAW include fitness classes, personal 
trainers, intramural sports leagues and open 
recreation tournaments. Wellness programs are 
offered to provide students with holistic approaches 
that integrate physical, psychological, emotional 
and social aspects of a student’s health experience. 
Interactive workshops focus upon nutrition/fitness, 
sexual health, alcohol/other drugs, and self-care 
topics. Massage therapy is available for currently 
registered students. The RAW offers student 
internships and paid positions to gain experience, 
student leadership and professional development.

Learn more at the RAW web site.

http://www.csueastbay.edu/shcs
http://www.csueastbay.edu/students/campus-life/cruu/RAW%20Center/index.html
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Student Service Programs 

Student Service Programs
Here are some of the many services available to 
students at Cal State East Bay.

Academic Advising and Career Education (AACE) 
Find jobs, explore career options, find an internship, 
get help with choosing classes, degree planning, and 
more. Our Pioneer Jobs database contains many job 
opportunities for students. Find information at the 
AACE web site.

Accessibility Services
Services and accommodations for students with 
disabilities. Visit the Accessibility Services web site 
to learn more.

Dining Services 
Dining Commons offers all-you-can-eat dining for 
breakfast, lunch and dinner. Numerous eateries on 
campus offer great food and beverages. Snacks and 
groceries are available at the P.O.D. market and 
Pioneer Bookstore. Campus Dish web site offers 
meal plans for purchase, menus, current hours and 
locations.

Library Resources
Library staff can assist students with research 
and study support. Visit the Learning Commons 
for tech support and the SCAA for tutoring help. 
Visit the Library web site to learn more. The 
Learning Commons offers computers, printers 
and technology support services at the Library. 

Students can walk up to any of the computers and 
sign in with their NetID and password. To find 
more information about computer lab reservations, 
wireless access, and other technology issues, visit 
the Library Web site Technology page. 

Student Center for Academic Achievement (SCAA)
SCAA supports students with tutoring in Math, 
English and Statistics, and is located on the second 
floor of the Library. An online writing lab is also 
available to help students with writing their papers. 

Peer Mentor Services
The Peer Mentor Services assist students to achieve 
their academic potential by facilitating the transition 
to Cal State East Bay, and by providing guidance 
through both educational and social outlets. 

University Police Department 
Our University Police are on duty 24/7. Telephone 
Call Boxes are located across campus. An after- 
hours Escort Service is available to walk you to your 
car, and the Pioneer Guardian app is available for 
students to download on their smartphones.

Parking and Transportation Services 
Parking is available on campus by permits available 
online for purchase at mycampuspermit.com. A free 
BART Shuttle serves BART stations in downtown 
Hayward and Castro Valley. AC Transit stops are 
also available on the Hayward Campus. Visit the 
Parking web site.

http://www.csueastbay.edu/academic/academic-support/aace/
http://www.csueastbay.edu/af/departments/as/
http://csueastbay.campusdish.com
http://library.csueastbay.edu
http://csueastbay.libguides.com/technology
http://library.csueastbay.edu/scaa/
http://www.csueastbay.edu/ge/peer-mentor/
http://www.csueastbay.edu/af/departments/upd/
http://www.mycampuspermit.com
http://www.csueastbay.edu/sa/parking/
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Student Conduct, Rights and Responsibilities 

Student Conduct, Rights and Responsibilities
csueastbay.edu/students/campus-life/student-life/
sdja/index.html

The Office of Student Conduct, Rights and 
Responsibilities administers the Student Conduct 
Code (California Code of Regulations Title 5, Section 
41301). Matters relating to student conduct and 
violations of the Student Conduct Code should be 
referred to this office. The Office of Student Conduct, 
Rights and Responsibilities addresses student 
conduct issues in a manner to facilitate the ethical 
development of students, encourage respect for the 
campus community, and hold students accountable 
for violations of the Student Conduct Code.

Standards for Student Conduct

Campus Community Values
The University is committed to maintaining a safe 
and healthy living and learning environment for 
students, faculty, and staff. Each member of the 
campus community should choose behaviors that 
contribute toward this end. Students are expected 
to be good citizens and to engage in responsible 
behaviors that reflect well upon their university, to 
be civil to one another and to others in the campus 
community, and contribute positively to student and 
university life.

Grounds for Student Discipline
Student behavior that is not consistent with the 
Student Conduct Code is addressed through an 
educational process that is designed to promote 
safety and good citizenship and, when necessary, 
impose appropriate consequences. Learn more at the 
Student Conduct web site.
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Student Rights and Responsibilities
California State University, East Bay, welcomes the 
great variety of students of our campuses in Hayward 
and Concord, both as a strength and an opportunity. 
We respect and learn from each other’s distinctive 
experiences and traditions, students, faculty and staff 
form a community dedicated to free inquiry and the 
unfettered exchange of ideas and criticism, as well as 
to practical accomplishment.

The university values the diversity in background, 
interests, experiences, beliefs, and cultures of faculty, 
staff, and students. Students come to campus with 
unique experiences, and while on campus, as a result 
of their interaction in the formal classroom and co-
curricular programs and activities, they continue to 
develop and expand their knowledge and pursuits.

Freedom of expression and academic freedom 
are essential. The university is an institution that 
recognizes unfettered freedom in the give and take 
of ideas and opinions. The ideal of the university as 
a marketplace of ideas must not interfere with the 
equally important ideal of a university where all 
people are respected. We strive for an environment 
where tolerance, rational discourse, thoughtfulness, 
and reason prevail over uncontrolled emotion and 
prejudice. 

Learn more at the Student Rights and Responsibilities 
web site. 

Contact Us
Student Conduct, Rights and Responsibilties
Student Services and Administration Building 1109
510-885–3763

http://www.csueastbay.edu/students/campus-life/student-life/sdja/index.html
http://www.csueastbay.edu/students/campus-life/student-life/sdja/index.html
http://www.csueastbay.edu/students/campus-life/student-life/sdja/right-response.html
http://www.csueastbay.edu/students/campus-life/student-life/sdja/right-response.html
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Campus Safety, Parking and Transportation 

University Police Department (UPD)
The University Police Department is a 
professionally trained police department established 
pursuant to Section 89560 of the Education Code 
to fulfill the Public Safety needs of the campus 
Community. The department has primary 
responsibility for public safety on the Hayward and 
Contra Costa Campuses and one mile beyond its 
borders.

University Police Officers are sworn Peace Officers 
as established by Section 830.2 (c) of the California 
Penal Code and therefore may also enforce Federal, 
State and local laws throughout the state. The 
Department has adopted a Community Oriented 
Policing and Problem Solving service in serving the 
community.

Campus Safety & Security services may be obtained 
24 hours daily, 7 days a week by contacting our 
office at the Library Room 1063, by calling (510) 
885-3791 (business) or 9-1-1 (emergency) from any 
telephone,  or via e-mail at upd@csueastbay.edu, or 
connecting directly using blue light call boxes from 
the parking lots or public areas.

Parking and Transportation
Purpose: University Parking Services (UPS) strives to 
serve our campus community by providing quality, 
convenient parking options at reasonable prices. We 
strive to ensure an orderly and safe environment by 
ensuring all campus participants honor one another by 
parking appropriately and with the necessary permits. 

Learn about parking on campus, accessible parking, 
parking fees and permits, area buses, free BART 
shuttles, van sharing, carpooling, and other forms 
of transportation by visiting the Parking and 
Transportation web site.

Hayward Campus Map

Concord Campus Map 

University Police Department
510-885-3791 (non-emergency) or  
9-1-1 (emergency)

mailto:upd%40csueastbay.edu?subject=
http://www.csueastbay.edu/sa/parking/index.html
http://www.csueastbay.edu/sa/parking/index.html
http://www.csueastbay.edu/about/visitor-information/maps-campus-locations/hayward-campus-map/
http://www.csueastbay.edu/about/visitor-information/maps-campus-locations/concord-campus-map/index.html
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Resources 

Academic Advising & Career Education    csueastbay.edu/aace

Accessibility Services     csueastbay.edu/as

BayCard / Student ID     csueastbay.edu/baycard 

Bookstore      csueastbay.edu/bookstore

Concord Campus     csueastbay.edu/concord

CSUEB Mobile App     m.csueastbay.edu

EOP       csueastbay.edu/eop

EXCEL       csueastbay.edu/excel

Freshman/General Education Advising  csueastbay.edu/ge

GANAS      csueastbay.edu/ganas

Hayward Campus     csueastbay.edu

Honors Program     csueastbay.edu/honors

Housing and Residence Life    csueastbay.edu/housing

Library & Learning Commons   library.csueastbay.edu

Online Campus     csueastbay.edu/online

Parent and Family Programs    csueastbay.edu/parents

Parking & Transportation    csueastbay.edu/parking

Registrar/ Student Records    csueastbay.edu/registrar

Renaissance Scholars     csueastbay.edu/renaissance

Sankofa Scholars     csueastbay.edu/sankofa

Student Center for Academic Achievement  csueastbay.edu/scaa

Student Conduct, Rights & Responsibilities  csueastbay.edu/sdja

Student Health & Counseling Services   csueastbay.edu/shcs

Transfer Student Programs    csueastbay.edu/transfers

University Course Catalog    csueastbay.edu/ecat

University Police Department    csueastbay.edu/upd

Veteran Services Program & Benefits   csueastbay.edu/veterans

http://csueastbay.edu/aace
http://csueastbay.edu/as 
http://csueastbay.edu/baycard
http://csueastbay.edu/bookstore 
http://csueastbay.edu/concord 
http://m.csueastbay.edu 
http://csueastbay.edu/eop 
http://csueastbay.edu/excel
http://csueastbay.edu/ge
http://csueastbay.edu/ganas
http://csueastbay.edu
http://csueastbay.edu/honors
http://csueastbay.edu/housing
http://library.csueastbay.edu
http://csueastbay.edu/online
http://csueastbay.edu/parents
http://csueastbay.edu/parking
http://csueastbay.edu/registrar
http://csueastbay.edu/renaissance 
http://csueastbay.edu/sankofa
http://csueastbay.edu/scaa
http://csueastbay.edu/sdja
http://csueastbay.edu/shcs
http://csueastbay.edu/transfers 
http://csueastbay.edu/ecat
http://csueastbay.edu/upd
http://csueastbay.edu/veterans
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General Tips

According to Karen Levin Coburn, Assistant Vice 
Chancellor for Students at Washington University, it can 
be a challenging time for parents of new college students. 
After 18 or more years of parenting, it can be difficult to 
let go. Here are a few of the challenges of the transition 
and some tips to help you as parents and family. For the 
complete article, visit greatschools.org/gk/articles/letting-
go-new-college-students/

• Recognize this is a time of ambivalence for 
parents and for students. It is good to talk with 
other college parents. The Pioneer Parents & Family 
Program offers many ways to connect parents and 
provide resources to help you handle the mixed 
emotions and sense of loss. Your student will also 
experience emotional ups and downs during this 
transition.
• Take comfort in the knowledge that a part of 
you is going with your child. You have provided 
the foundation that will accompany your student 
through the years. They may not immediately 
acknowledge every word of advice but they have 
learned much from you already.  
• Enjoy this time of celebration. Try not to focus on 
the upcoming departure. You might miss the full 
impact and joy of this milestone.
• Be prepared to see less of your student this 
summer. They will likely be spending as much time 
as possible with friends. Please allow them this 
special time together.
• Make a financial plan and discuss academic 
goals and expectations with your student. Develop 
a tentative budget and be clear about who will 
pay for what. It is also important for them to take 
ownership of their education.
• Talk with your student about how you’ll keep in 
touch. Brief phone calls or text messages are good 
ways to connect. Just don’t count on a reply to every 
message.

• Be a coach rather than trying to solve your student’s 
challenges yourself.
• Be an anchor. Keep your student informed about 
developments going on at home.  
• Ask about courses rather than focusing only on 
grades.
• Send care packages. A card or letter can also remind 
them that you are thinking of them.
• Expect change.  
• College students care more about what you think 
than they are likely to let you know. They quote 
you, talk about you and look for encouragement.  
Sometimes they want your advice and sometimes they 
just want you to listen.  

Below are a few other helpful resources that we’ve found 
for new college parents/family.

50 Tips for College Students – Learn how to have a happy 
and successful college career
psychologytoday.com/blog/here-there-and-
everywhere/201008/50-tips-college-students

8 Tips for Parents of College Students Living at Home
huffingtonpost.com/laurie-hollman-phd/8-tips-for-parents-
of-col_b_9081602.html

Tips for Parents (articles ranging from “Buying a Laptop for 
College” to “Drugs and Alcohol”)
universityparent.com/topics/tips-for-parents/

Some Advice for Parents of New College Students
forbes.com/sites/collegeprose/2013/08/20/some-advice-for-
parents-of-new-college-students/#23e89d68693c

http://www.greatschools.org/gk/articles/letting-go-new-college-students/ 
http://www.greatschools.org/gk/articles/letting-go-new-college-students/ 
http://www.psychologytoday.com/blog/here-there-and-everywhere/201008/50-tips-college-students 
http://www.psychologytoday.com/blog/here-there-and-everywhere/201008/50-tips-college-students 
http://www.huffingtonpost.com/laurie-hollman-phd/8-tips-for-parents-of-col_b_9081602.html 
http://www.huffingtonpost.com/laurie-hollman-phd/8-tips-for-parents-of-col_b_9081602.html 
http://www.universityparent.com/topics/tips-for-parents/
http://www.forbes.com/sites/collegeprose/2013/08/20/some-advice-for-parents-of-new-college-students/#23e89d6869
http://www.forbes.com/sites/collegeprose/2013/08/20/some-advice-for-parents-of-new-college-students/#23e89d6869
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Abbreviations/Acronyms

AACE - Academic Advising and Career Education

APASS - Asian Pacific American Student Success

AS - Accessibility Services for students with 
disabilities

ASI - Associated Students, Inc. student government

BayCard - Student photo identification card that 
can be charged with BayBucks money to spend on 
campus for stores, photocopiers, etc.

CBE - College of Business and Economics

CEAS - College of Education and Allied Studies

CLASS - College of Letters, Arts and Social Sciences

CSCI - College of Science

CSUEB - California State University, East Bay

DISC - Diversity and Inclusion Student Center

EB - East Bay

EOP - Educational Opportunity Program

EXCEL - A federally-funded student support 
program

FAFSA - Free Application for Federal Student 
Aid, filed online and used for all financial aid and 
scholarship applications

FERPA - Family Educational Rights and Privacy Act, 
protects the rights and privacy of student records

GANAS - Gaining Access ‘n’ Academic Success

MyCSUEB - Student information online account

NetID - Student identification number for online 
interfaces 
OPSS - Office of Prospective Student Services

OUU - Original University Union, student union 
building on the Hayward Campus

RAW - Recreation and Wellness Center

SA - Student Affairs Division

SCAA - Student Center for Academic Achievement

SHCS - Student Health and Counseling Center  
SLLP - Student Life and Leadership Program

UU -  University Union, the newer student union 
building on Hayward Campus
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Mobile App and Social Media 

Campus Mobile App
m.csueastbay.edu

Make it easier to get around campus with our 
mobile apps. Students may download: 
• CSUEB Mobile suite of apps;
Available on Google and the Apple App Store
• Blackboard mobile app., available on Google 
and the Apple App Store

Social Media Directory
csueastbay.edu/ua/communications/social-
media-directory.html

Visit our social media directory to connect with 
student clubs and organizations, and groups and 
programs on campus.

http://m.csueastbay.edu
http://www.csueastbay.edu/ua/communications/social-media-directory.html
http://www.csueastbay.edu/ua/communications/social-media-directory.html
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Join Us!
Opt in to our e-mail list to receive our newsletter and get important information 
delivered directly to your inbox. 

Read our Pioneer Pride newsletter online

Visit our web site: www.csueastbay.edu/parents
E-mail: parents@csueastbay.edu
Facebook: www.facebook.com/csuebparent

Hayward Campus   www.csueastbay.edu
Concord Campus   www.concord.csueastbay.edu

Giving to Cal State East Bay
You can assist in creating superior educational experiences for Cal State East Bay 
students. Show your support by making a gift. You can give in a variety of ways 
from funding specific colleges, departments or programs, athletics, scholarships, 
the library and more. Learn more at the Giving to Cal State East Bay web site.

Alumni Association
Recent Graduates of Cal State East Bay are invited to join the Alumni Association.  
Visit the Alumni and Friends web site for more information.
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http://www.csueastbay.edu/sa/parents/e-graphics/Pioneer-Pride-News-Spring-2016.pdf
http://www.csueastbay.edu/parents
http://www.facebook.com/csuebparent
http://www.facebook.com/csuebparent
http://www.csueastbay.edu
http://www.concord.csueastbay.edu
http://www.csueastbay.edu/giving/
http://www.csueastbay.edu/alumni/
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