How to Make Online Payments

1. Go to MyCSUEB and sign in

=»] Signin ‘o Gallery - l@; Students -

Mandatory Sexual Assault Prevention Training

available August 2020 for new and returning students
a y y n‘ Attention Students: To avoid registration holds, please

complete the mandatory Not Anymore Sexual

SIGN IN ‘ Misconduct Preventiontraining by November 8, 2020
:g {‘{i‘l l \]’q" The login information will be available on the Frequently
[l ' 4 \ l‘ ¥ Asked Questions page. If you have any questions,
!z‘ g {‘ () N ? please send an email to title9@csueastbay.edu.
Manage my NetlD ' h [
— 4
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Faculty / Staff - Looking for your HR, Timesheet, etc.
information? Use MyHR!

D Quick Links -
System Status - ¢

« Admissions Requirements

* O “ourses (Blackboard)

2. Click on "Student Center" (upper left-hand corner or center left-hand)

CAL STATE

& Student Center >

L Classic View

) Logout g qe .

Student Center Applicant Classic View

Student

Please use Classic View to view full site.

4. In the “Finances” section, you can see your account summary with the amount that is
due. Please make a note of the amount.

My Account Account Summary (See * link below)
Account Inquiry You owe 3.00.
Financial Aid = Due Now 300

View Financial Aid = Future Due 0.00
Accept/Decline Awards

Student Agreement Currency used is US Dollar.

- - *Important Student Fee Information
[ other financial... ~ 3 e ————



https://www.csueastbay.edu/mycsueb/

5. To view the details of the charges, click on the "other financial..." box and select
“Account Activity”

Finances
My Account Account Summary (See * link below)
Account Inquiry You owe :.00.
Financial Aid » Due Now £
View Financial Aid » Future Due 0.00
Accept/Decline Awards
Student Agreement Currency used is US Dollar.

*Important Student Fee Information

other financial... v

i Account Activity
= d HGQ DUG
Enroll in Payment Plan

| Payments formation
| View 1098-T
‘otherﬂnancial...

manent Address  Mailing/Local Address

AAAA Tol AL

6. After reviewing your account activities, on the top right side of the screen, click on “go
to” and select “student center” to head back to the main page.

[goto... v@

[ Account lnouing
ey

Account Inquiry Electronic Payments/Purchases Account Services

Student Center
—goto— =

Summary | Activity | Charges Due | Payments

Account Activity

View by
From 06/07/2020 | To 12/07/2020 |[& |All Terms v go

Transactions Find | View All | {2 First (4 11-20 of 45 »
Posted Date  Item Term Charge Payment Refund
Spring
1izapozo (00000000440 Facstal - oo ter 120.00
AEF
2021
Spring
11/17/2020 100000000500 Tuition Fee Semester 2,082.00
2021
Spring
11117/2020 ;22000002000 StudBody  gemester 64.50
2021
Spring
11117/2020 ;00000003000 Health SVGs. semester 193.00
ee
2021
Spring
11/17/2020 100000004000 IRA Fee Semester 12.00
2021
Spring

. 100000005000 Facilities




7. In the Student Center page, scroll down to the “Make a Payment” section on the right

side of the page, then click on “Pay with Credit Card or eCheck” link.

#yCSUEB

Finances

My Account
Account Inquiry

Financial Aid

View Financial Aid
Accept/Decline Awards

Student Agreement

[other financial...

vI®

¥ Personal Information

Emergency Contact
Names

Authorize to Release

other personal... v @

@ You have no outstanding charges at this time.

*Important Student Fee Information

Contact Information

Home/Permanent Address ~ Mailing/Local Address

Home

Horizon email

Enrollment Dates

Spring Semester 2021 Term
Enroliment Appointment(s)
Regular Academic Session

11/04/20 09:00am - 11/16/20
08:00am
12/10/20 08:00am - 01/10/21
11:59pm
01/14/21 08:00am - 02/01/21
11:59pm

Winter InterSession 2021 Term
Enroliment Appointment(s)
Regular Academic Session

11/02/20 08:00am - 01/05/21
11:59pm

¥ Make A Payment

Pay with Credit Card or eCheck

¥ Sexual Assault
Prevention

Login for Mandatory Training
Frequently Asked Questions

8. In the Payment Portal, sign in with your NetID and password. Under the “International
Bank Transfers” section, instructions are provided regarding the two options.

CSUEB Web Payment Portal

Password

Forgot NetID or password?

International Bank Transfers

All nations (except China)

China




9. A new window will open with a summary of your account balance and recent
transactions. The amount shown is your total balance. Click the “Make a Payment”
button to continue.

@ FAST BAY California State University Hayward (East Bay)

My Account
Summary

Y Overview

20000 REGULAR PAYMENT

| i Make a Payment

$=| Transactions

:} Sign Out

_ﬁ
$ ¢s

Do you want
help paying?

Make a payment

10. The amount will default to your entire account balance.

Pay amount
©rasTRy o0

1item $3
My Account

How much would you like to pay?

Y Overview

Make a Payment

20000 REGULAR PAYMENT
§| Transactions
Amount
Sign Out 00

Balance $3

Would you like to pay for something else? -




11. If you wish to make a partial payment, click on “ONLINE PMT-CHOOSE AMT”

® asT Ry
Available items view all
My Account
Orientation for Non- Pre-Enrollment Payment ONLINE PMT-CHOOSE AMT
Students For New Undergraduate Only

Family / Parent & Guests

Make a Payment

Transactions

Recent transactions View all

12. Enter the desired amount and click on “Add to payment”

Overview

Item details

ONLINE PMT-CHOOSE AMT

$100.00

Amount

-~
<

=)

$100.00 X

ONLINE PMT-CHOOSE AMT

Cancel Add to payment

13. Scroll down and click “Continue”.

Available items

® EasT RAY

My Account Orientation for Non-Students Pre-Enrollment Payment
Family / Parent & Guests For New Undergraduate Only
Overview
View category View category,
55 Transactions ONLINE PMT-CHOOSE AMT
view details
* Indicates required field D)




14. On this screen, you are provided with three payment methods. Under “Payment
method” choose one of other following options.

Payment method
(N

< Payamount

How would you like to pay?

Payment amount

$10

* Payment method
Select... @

New credit or debit card
New bank account
Foreign currency
@ Secure encrypted payment Cancel
Option 1:

New Credit or debit card - Enter the payment information and click the “Continue”
button.

* Payment method

New credit or debit card - h
TrmEu oiscever 832 & VISA

Enter credit card information

* Card number

5454 5454 5454 5454 =
* Expiration date * Security code (i)
01 /23 999

* Zip/Postal code

94542

Save card for future use

Cancel I Continue I




Review and accept the terms and conditions, then click the “Continue” button.

Service charge >

$0.28

This site is owned and operated by Transact Campus, Inc. If you choose to make a payment with a
credit or debit card using Transact Campus SmartPay, you will be charged a service charge of $0.28, so
your total amount is $10.28. This charge is assessed by Transact Campus, Inc. Service charges are
included in your transaction and are paid directly to Transact Campus, Inc. Service charges are non-

refundable.
I acknowledge that | have read and accept the terms and conditions of the Transact Campus, Inc.

user agreement and | understand that my transaction includes a non-refundable service charge of
$0.28 for the use of Transact Campus SmartPay.

Enter your email address, review the amount you wish to pay, if correct, select “Pay”
button.

* Email address

1@csueeastbay.edu —

summary Change
ONLINE PMT-CHOOSE AMT $10.00
Subtotal $10.00
Service charge $0.28
Total $10.28

Payment details Change
Card number VISA
Expiration date 11723
Zip/Postal code 94542

payment Cancel

You can click “Cancel” if you wish to cancel the transaction.



Option 2:
New Bank account (eCheck) - Enter the payment information:

ﬁ New bank account v

Enter check information

* Account holder name

——— | |
———

* Account type
Checking

Savings

* Routing transit number (i)

* Bank account number (i) * Confirm bank account number

Save bank account for future use

Review and agree to the term and conditions, click on the “Continue” button.

Bank account terms and conditions

By checking the box below, you authorize California State University, East Bay to
withdraw payment for the amount indicated from your account. You represent you have
authority to withdraw funds from the deposit account selected. Because this is an
electronic transaction (also called an ACH transaction), the payment funds may be
withdrawn from your account on the payment date.

| 1agree

Cancel Continue




Enter your email address, review the amount you wish to pay, if correct, select “Pay”
button.

* Email address

I
d—
Ssummary Change
ONLINE PMT-CHOOSE AMT $ .00
Total $.00
Payment details Change
Account holder name
Account type Checking
Routing transit number
Bank account number
Bank B e M o, Sl
Option 3:

Foreign Currency - Review the provided information and Click on “Continue”.

How would you like to pay?
Payment amount
s
* Payment method

Foreign currency - h

International payments are processed by Western Union. To complete your payment, your
information will be provided to Western Union and you will be directed to the Western Union

website. Your activity on Western Union's website is governed by the Western Union privacy

policy found at https://www.westernunion.com/us/en/privacy-statement.html

Cancel Continue




Under “Paying fees from” click the dropdown menu to select a country. Review the
amount and click “Get a quote”.

PAY STUDENT FEES
WITH YOUR HOME
CURRENCY

Paying fees from

5 CALIFORNIA STATE
, UNIVERSITY

EAST BAY

Get a quote

Review the provided options and click on “Select” button.

WesternUnion\WU CHECKOUT

Step 1 0f4

1. Choose a way to pay

A @ Takes 2-4 days on average upon payment 66.41 RMB

@ Send money from any bank in China, over the counter or via online 10.00 USD
banking

Bank Transfer @ Operated by_ ::(

() Chinese ID required
v

Payment Details Edit #

% CALIFORNIA STATE

. UNIVERSITY

A () Takes 2-3 days on average upon payment 66.51 RMB . EAST BAY
10.00 USD

@ Send money from any bank in China

Bank Transfer @ OPEFEtEd by E .'.‘:.,_-:“

= spotintntuiBaoguined
=}




Fill out the Payer’s Details section, agree to the terms, and select “Proceed to payment”
to complete the last step to finalize your payment.

Step 3of 4

3. Payer's Details

Payment Details Edit #
We require this information to process your payment

Who will be making this payment?

Student (0] CALIFORNIA STATE

) UNIVERSITY

Someone else EAST BAY

Payer's personal details

Payer name *
California State University, East Bay

Mesam Bahmani will receive 10.00 USD

You are paying 66.41 RMB
Payer's email address *

This is to send confirmation of this payment
donotreply@transactcampus.com
Payer's billing address
Payer's billing address

Payer's address 1 *

2348 Tahiti Street

Payer's address 2

Country *

. China w

| agree to the Terms of Use and have reviewed the Online Privacy Statement h

Q *ou will now be redirected to complete your payment.

Proceed to payment




