TELECONFERENCING FAQs
1)  How can I get a Teleconferencing Account?

Submit an ITS Service Desk ticket to www.csueastbay.edu/servicedesk and request to be set up for teleconferencing.  You will need to provide the host’s name, telephone number, room location, and email address.  The next business day you will be assigned leader and participant codes along with unique toll free (USA) and toll access (International) telephone numbers.

2)  What is the maximum number of participants?


Each account can only be allocated up to 20 users.
3)  Does the toll free access number work for international callers?


No, the toll free access number only works in the USA.  For International users please 
give them the toll number.
4)  Once I am assigned a Leader pass code how long does it take to set up a conference call?


The conference call can be set up instantly. The only time involved is giving the 
participants the time for the conference, access telephone number, the participant pass 
code and enough time to dial the access number. 


5)  Do I have a maximum number of minutes for conference call?


No, there is no maximum amount of time.

6)  Can I use any Leader toll free number?


No, each leader is assigned a unique toll free number.

If you have any additional questions, 
please submit an ITS Service Desk ticket to:
www.csueastbay.edu/servicedesk
